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Introduction

Welcome to the 2002 Occupational Outlook Report for San Bernardino County. This annual publication
contains information based upon confidential surveys of employers within San Bernardino County.
The data in this publication has been gathered, analyzed and is distributed with the intention of
adding value for a variety of end users. Some of the most important uses are listed below.

Career Decisions: Job seekers and career counselors can use the information provided in
the Occupational Profiles to make informed educational, occupational and job search choices.

Human Resources Management: From small business owners to large corporate Human
Resource Managers can use this report to help determine competitive compensation packages,
improve recruitment methods and assess the availability of qualified workers for business relocation
or expansion purposes.

Curriculum Design: Training and workforce development professionals can evaluate their
training programs based on current and projected occupational requirements and growth.

Program Planning: This report provides local planners and administrators with employment,
training and placement data, as well as occupational size and expected growth rates. Program
planners can use this data to evaluate, improve and eliminate programs or to plan new programs.
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The California Cooperative Occupational Information System (CCOIS) is a statewide program.  Economic Development
Department’s Labor Market Information Division (LMID) administers the program at the state level and contracts
annually with 33 local organizations, referred to as Local Partners (LPs) to conduct the individual surveys. Local Partners
are usually a local Workforce Investment Board (WIB) or other local government entity.

Occupation Forecasts:
LMID develops Occupational Forecast Tables specifically for San Bernardino County. The tables show estimated
employment by occupation for the base year 1999 and the forecasted year of 2006.  These forecasts include new
openings, separations and occupational distribution by industry.

Occupational Selection Criteria:
A preliminary list of occupations is developed. The list is reviewed by representatives of community-based vocational
training programs, educational institutions, organized labor, economic development organizations and the San Bernardino
County Jobs and Employment Services Department (JESD). Based upon the input of these organizations, some
occupations are eliminated and others are added.

JESD of San Bernardino County applied the following criteria to narrow the list of possible occupations for the survey of 25:

The occupation should have a substantial employment base in the county.

There should be a substantial number of projected job openings in the county.

The occupation should appear to have substantial potential for earning capacity.

The training time required for the occupation should be two years or less, allowing for some exceptions based on
the strength of the other criteria.

If there are fluctuations in the labor market, or if an emerging technology is believed to be impacting skill
requirements, an occupation could be included.

After the list of 25 occupations is finalized, each occupation is clearly defined and appropriate OES titles and codes are
assigned.

Survey Sample Selection:
After the occupations are selected, defined and the OES titles assigned, LMID develops a confidential employer sample
for each occupation. One consideration in drawing up the employer sample is the pattern of distribution of industries in
which the occupation could be found. The Standard Industrial Classification manual classifies industries. There are 97
major industry groups in nine industry divisions: Agriculture (01-09); Forestry and Fishing Mining (10-14);  Construction
(15-17); Manufacturing (20-30); Transportation, Communications, Electric, Gas and Sanitary Services (40-49); Wholesale
Trade (50-51); Retail Trade (52-59); Finance, Insurance and Real Estate (60-67); Services (70-89); and Public
Administration (91-97).

LMID staff, using their vast employer database and knowledge of occupational staffing patterns within industries,
creates a representative sample of employers for each of the occupations. For example, the staffing pattern for a
Medical Assistant can be found in Health Services, Major Group 80, so the employer sample for this occupation would
consist mainly of employers in that group.  Thus, occupations whose industry staffings are broad, such as Word Processor,
will have an employer sample consisting of employers in many industries.

This industrial distribution is considered for each occupation when establishing the sample of employers that would be
contacted for participation in the completion of the questionnaire. For example, if 20% of San Bernardino County workers
in an occupation were found in a specific industry, then 20% of the sample is drawn from that industry.

The sample is carefully reviewed, and employers are called to verify company name, address, confirm the existence of
the occupation at the company and obtain the name of a contact person.
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Questionnaire:
A two-page employer survey questionnaire with a list of standardized questions is prepared for each survey occupation.
Refer to the table of contents for a sample questionnaire.

Survey Procedures:
Employers are contacted by phone or mail and asked to participate in the survey, by fax, mail, or phone. The appropriated
survey respondent, who is generally a person responsible for the hiring of personnel, is asked to fill out the survey.
Completed questionnaires are reviewed and checked for consistency and completeness. Follow-up calls are made to
complete and/or clarify data received. Completed surveys deemed usable for the study are then entered into the
CCOIS database and the CCOIS coordinator and EDD/LMID run data tabulations. The CCOIS coordinator analyzes
the data and prepares the occupational profiles. The report is distributed to schools, career centers, libraries, employment
and training agencies, participating employers and training providers. Specific employer information is
considered confidential and no occupational information published on paper or in any
electronic format will identify an individual firm.

Occupational Title and Job Description:
The occupational titles and definitions are taken directly from the Occupational Employment Statistics (OES) dictionary
published by the Bureau of Labor Statistics, May 1992.  The job duties and requirements in the OES occupations are
broader and more general than those occupations contained in the Dictionary of Occupational Titles (DOT).  Occupational
summaries list all the DOT codes that are included in the broader OES job title. The CCOIS program prefers to study
OES occupations because it is easier to gather valid and reliable data using broader defined job duties. However, this
report contains some non-OES occupations using a nine-digit code number compared to the normal six digits for OES.
Non-OES occupation descriptions may vary slightly from DOT definitions and prior publications.  Alternative Occupational
Titles are listed in the 2000 Occupational Summary.

Wages ————— Included in this report are those paid by the employers participating in the survey for employees     at three
levels of experience: : : : : New Hires, No Experience; New Hires, With Experience; 3+Years Experience
With Firm.

New Hires, No Experience
Person trained or otherwise qualified but with no paid experience in the occupation.

New Hires, With Experience
Experienced person, or person at the journey level (if applicable) but just starting with the firm.

3+Years Experience With Firm
Person at the journey level (if applicable) or at least three years of experience with the employer in the occupation.

The Occupational Outlook wage range and median data eliminated outliers, or extreme wages, that are more than 1.96
times the standard deviation away from the average. Therefore, the range is intended to include approximately 95% of
the responses. Union and nonunion wages are reported separately only when union employment represents 20 to 80
percent of all wage data for that occupation. Wage information contained in the 2000 Occupations reflect a minimum
wage of $5.75 per hour. Wage information for the 2001 and 2002 Occupations reflect a minimum wage of $6.75 per hour.
The wages in this report are not intended to represent prevailing wages.

Benefits — — — — — The     information in this section of the summaries include: medical insurance, dental insurance, vision
insurance, paid sick leave, paid vacation, retirement, child care and other. The surveys indicate whether the employer
pays for all of the costs of each benefit, if the employee shares some or all of the cost, or if no benefits are provided at
all. The benefits information for each occupation are only from those employers responding to each benefit question;
therefore percentages for full-time or part-time categories may not always total 100%.

Work Patterns ————— This section is titled Other Information in the 2000 Occupation Outlooks. Information shows the
percentage of employees that work full-time, part-time, temporary/on-call, or seasonal, average number of hours worked
per week, the shifts available, and the percentage of males and females employed.  Some employees work less than 40
hours per week and are considered full-time workers by their employers.

3
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Employment Size — This section refers to the number of persons estimated to be employed in that occupation in
San Bernardino County and is shown as a range. The Occupational Outlooks also includes a narrative to describe the
size relative to the total nonagricultural employment in San Bernardino County.

The following terms are used to describe estimated occupational size. The 2001 annual average Wage and Salary
Employment total of 556,700 was used to compute size.

Small . . . . . . Less than 835 employed, less than .15 percent of total employment
Medium . . . . 835 and up to but not including 1,670 employed, .15 percent and up to but not including

.30 percent
Large . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,670 and up to but not including 3,619 employed, .30 percent and up to but not including

.65 percent of total employment
Very Large . . . 3,619 and above employed, .65 percent and above

Employers were asked if their employment levels in the occupation surveyed, Declined, Remained Stable, or Grew,
during the past year. Employers were also asked to project their occupational employment levels over the next two
years. The percentages of employer responses are shown in a Matrix Box.

Employment Trends — The average growth rate in San Bernardino County is 26.3%. The following terms describe
the relative rate of growth of each occupation to the county average.

Much-Faster than Average . . . . . . . . . . . . 1.50 times average or more
Faster than Average . . . . . . . . . . . . . . . . . . . . . . . 1.10 to but not including 1.50 times average
Average . . . . . . . . . . . . . . . . . . . . . . . . . . . .9 to but not including 1.10 times average
Slower than Average . . . . . . . . . . . . . . . . . .1 to but not including .0 times average
No Significant Change or Remain Stable . -0.10 to but not including 0.10 times average
Slow Decline . . . . . . . . . . . . . . . . . . . . . . . Less than –0.10 times average

Supply and Demand — Reflects the level of difficulty San Bernardino County employers said they experience
finding qualified applicants to fill vacancies within an occupation. From the job seekers’ perspective, it also refers to the
level of opportunity (competitiveness) for the applicant who is or would like to become part of this job market. The
following terms were used in the Occupational Outlooks and the terms Very, Moderately, and Not were used in a Matrix
Box.

Very Difficult . . . . . . . . Employer demand is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified applicants when an opening
exists. This means that qualified applicants encounter no competition in their
job search.

Moderately Difficult . . Employer demand is somewhat greater than the supply of experienced
and qualified applicants. Employers may have some difficulty finding
experienced and qualified applicants at times, and applicants may find little
competition in their job search.

Project Methodology
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Not Difficult . . . . . . . . . . . . Supply of qualified applicants is considerably greater than the demand, creating
a very competitive job market for applicants.

The following terms were used in the 1999 Occupational Outlook and the terms Very, Somewhat, A Little and Not were
used in a Matrix Box

Very Difficult . . . . . . . . Employer demand is considerably greater than the supply of qualified
applicants. Employers often cannot find qualified applicants when an opening
exists. This means that qualified applicants encounter no competition in their
job search.

Moderately Difficult . . Employer demand is somewhat greater than the supply of experienced
and qualified applicants. Employers may have some difficulty finding
experienced and qualified applicants at times.

A Little Difficult . . . . . . . . Worker supply is somewhat larger than demand for qualified applicants, and
applicants may experience competition in job seeking.

Not Difficult . . . . . . . . Supply of qualified applicants is considerably greater than the demand,
creating a very competitive job market for applicants.

Education — This section identifies the minimum level of formal education employers require when hiring a candidate
into the occupation. These levels are categorizes as follows: Less than High School, High School or Equivalent, Associate
Degree (2 year), Bachelor Degree (4 year) and Graduate Study.

Recruitment Methods — This section contains the most successful recruitment methods used by surveyed
employers for recruiting personnel to an occupation.

Training and Experience — This section displays the percentage of employers who require or prefer new hires to
have prior experience or training in the occupation. The percentage of employers who accept other occupational experience,
or training in lieu of experience, is also provided.

Available Training — When available, training providers offering programs related to the occupation are listed.
The Employment Development Department (EDD) does not endorse the schools listed in the California Training and
Education Provider (CTEP).  Training Programs may change frequently and it is recommended
that the schools be contacted to verify the information listed.

Project Methodology
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The following are summarized highlights of the results of the information reported by the employers who responded to
the 2002 California Cooperative Occupational Information System survey of the 25 occupations in San Bernardino
County.

Responses were received from 380 employers, representing a total of 14,658 employees in the occupations
studied.

SUPPY AND DEMAND

The demand was equal to supply for both experienced and inexperienced applicants for almost all of the occupations
studied.

Occupations which employers said they have a VERY DIFFICULT time finding experienced applicants:

Elementary School Teachers

Police Patrol Officers

Occupations which employers said they have a NOT DIFFICULT time finding inexperienced applicants:

General Office Clerks

SIZE AND TRENDS

34% of employers surveyed reported growth in their employment levels during the past year while only 22%
expected growth over the next two years.

60% of employers surveyed reported stable employment levels during the past year while 76% expect stable
employment levels over the next two years.

6% of employers surveyed reported declines in employment levels during the past year while only 2% expect
declines over the next two years.

Employers surveyed indicated that they hired a total of 653 as a result of new permanent position resulting from
growth. Elementary School Teachers had the most new growth positions at 216.

Occupations with the highest percentage of employers reporting growth during the past year and expecting
growth to continue over the next two years include

Elementary School Teachers 50%

Nurses Aide 27%

Plasterers 27%

Plumbers 25%

Drywall 25%

Occupations with the highest percentage of employers that reported stable employment levels during the past
year who are now expecting growth in employment levels over the next two years include:

Nurses Aides 19%

Plumbers 19%

Only one employer surveyed said employment levels in the occupation declined during the last year and are
expected to continue to decline over the next two years.

Summary Highlights
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RECRUITMENT

Employers said the most successful recruitment methods were:

Walk-in Applicants

Employee Referrals

Newspaper Ads

In-House Promotions or Transfers



Automotive Glass Technicians
Carpenters

Cashiers
Child Care Workers
Cooks – Restaurant

Drywall Installers
Electricians

Elementary School Teachers
General Office Clerks

Helpers – Carpenters and Related
Janitors and Cleaners (except Maids and Housekeeping Cleaners)

Legal Secretaries
Loan Officers and Counselors

Machinery Maintenance Mechanics
Medical Assistants

Nurse Aides
Paralegal Personnel

Plasterers and Stucco Masons
Plumbers, Pipefitters, and Steamfitters

Police Patrol Officers
Receptionists and Information Clerks

Registered Nurses
Stock Clerks – Stockroom, Warehouse, Storage Yard

Truck Drivers – Heavy or Tractor Trailer
Truck Drivers – Light, including Deliver and Route Workers

Occupations Studied in 2002
2
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Automotive Glass Technicians install and repair safety glass and related materials on automobiles, trucks, busses,
and other vehicles and equipment. Their duties may include inspecting the vehicle for damage or defects; selecting
tools and safety equipment and verifying parts; removing old parts and damaged material; cleaning surfaces in
preparation for installation; and installing new parts and materials, including the reconnection of any electrical
components.

Most successful methods of recruitment:
Walk-In Applicants
Employee Referrals
Internet

 Wages and Benefits

 Recruitment Methods

 Work Patterns

71%

29%
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Of the firms responding, 100% were non-union.

High School/GED

Less than High School
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Of responding firms:
Full-time 95%, average of 40 hours per week.
Part-time 5%, average of 30 hours per week.
Shifts:  Day 100%, Swing 29%, Nights 14%

  Experience      Range           Median

  New Hires, No Experience $7.00 - $10.00 $8.00

  New Hires, Experienced $7.00 - $12.00 $10.00

  Experienced, After 3 Years with Firm $8.00 - $15.00 $12.00

*Some fims pay bonus and commission
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 0% 0% 57% 14% 29% 0% 0% 14%

 Dental 0% 0% 57% 0% 29% 0% 0% 29%

 Vision 0% 0% 57% 0% 14% 0% 14% 29%

 Life 14% 0% 43% 0% 29% 0% 0% 29%

 Sick Leave 43% 0% 0% 0% 14% 0% 29% 29%

 Vacation 71% 29% 0% 0% 0% 0% 14% 0%

 Retirement 0% 0% 29% 0% 29% 0% 29% 29%

 Child Care 0% 0% 0% 0% 0% 0% 86% 29%
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There are no projections available for this occupation.There are no projections available for this occupation.There are no projections available for this occupation.There are no projections available for this occupation.There are no projections available for this occupation.
10%10%10%10%10% of the employees are female and 90%90%90%90%90% are male.

 Size and Trends

Employers reported the following skills and or other qualifications as being important for this occupation:

 Skills and Qualifications

 Local Training Providers

 Training and Experience

Upon completion of our research, no training provider was found in th San Bernardino County.
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Total employees hired the last 12 months: 8
resulting from:

Employees leaving: 25%
Promotions: 13%
New positions: 63%

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Employment Levels        Decline    Remain Stable     Grow

 During the Past Year 0%          43%         57%

 Projected Over the Next 2 Years 0%          57%         43%

 
Training and Experience Yes No

Not Required
Range Average

But Preferred

 Work Experience Required 57% 14% 29% 6 to 36 months 17 months

 Other Occupational Experience Accepted 0% 100%

 Technical or Vocational Training Required 29% 71% 3 to 6 months 5 months

 Training in Lieu of Experience 33% 67% 12 to 24 months 18 months

Ability to exert maximum muscle force to
lift, push, pull, or carry objects.
Ability to determine the kind of tools and
equipment needed to do a job.

Ability to install equipment, machines, wiring,
or programs to meet specifications.
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Carpenters perform the carpentry duties necessary to make or repair wooden structures, structural members, and
fixtures and equipment using carpentry tools and woodworking machines.

Of Responding Firms:
Full-time 65%, average of 40 hours per week.
Part-time 10%, Average of 31 hours per week.
Temporary on Call 25%, Average of 36 hours
per week.
Shifts: Day 100%, Swing 27%

Most successful methods of recruitment:
Employee Referrals
Walk-In Applicants
Union Hall referrals

37%

63%
High School

Less than High School
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Of the firms responding, 100% were non-union.
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 Wages and Benefits

*Some fims pay bonus and commission

 Work Patterns

 Recruitment Methods

Employer Share Employee Not Benefits
Pays All the Cost Pays All Provided

Full Time Part Time Full Time Part Time Full Time Part Time Full Time Part Time

Medical 19% 0% 50% 0% 0% 0% 25% 25%

 Dental 13% 0% 44% 0% 6% 0% 31% 25%

 Vision 13% 0% 31% 0% 6% 0% 44% 25%

 Life 19% 0% 38% 0% 0% 0% 38% 25%

 Sick Leave 38% 0% 0% 0% 0% 0% 56% 25%

 Vacation 63% 0% 0% 0% 0% 0% 31% 25%

 Retirement 19% 6% 44% 0% 6% 0% 25% 19%

 Child Care 0% 0% 0% 0% 0% 0% 94% 25%o
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  Experience Range Median

Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union

  New Hires, No Experience $18.00 - $18.00 $7.00 - $12.00 $18.00 $9.00

  New Hires, Experienced $15.55 - $19.05 $8.50 - $21.00 $18.00 $16.00

  Experienced, After 3 Years with Firm $19.00 - $29.00 $18.00 - $24.00 $23.35 $20.50
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Training and Experience Yes No

Not Required
Range Average

But Preferred

 Work Experience Required 81% 6% 13% 6 to 36 months 22 months

 Other Occupational Experience Accepted 21% 79% 12 to 36 months 20 months

 Technical or Vocational Training Required 27% 73% 3 to 48 months 22 months

 Training in Lieu of Experience 25% 75% 6 to 12 months 9 months

Size of Occupation: 5,890-7,430 (V5,890-7,430 (V5,890-7,430 (V5,890-7,430 (V5,890-7,430 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1996-20061996-20061996-20061996-20061996-2006 period this
occupation will experience a growth rate of 26.1%26.1%26.1%26.1%26.1%. This
rate is about the same as the averageabout the same as the averageabout the same as the averageabout the same as the averageabout the same as the average County rate of
26.3%26.3%26.3%26.3%26.3%.
Estimated job openings 2,7902,7902,7902,7902,790.
2% of the employees are female and 98% are male.

Employers reported the following skills and/or other qualifications as being important for this occupation:

Deep Creek Construction School
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 Skills and Qualifications

 Training and Experience

 Size and Trends

  Difficulty Not Difficult   Moderately Difficult    Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Local Training Providers

Total employees hired the last 12
months: 284 resulting from:

Employees leaving: 18%
Promotions: 4%
New positions: 33%
Temporary positions: 45% c
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The ability to keep the hand and arm steady
while making an arm movement or while
holding the arm and hand in one position.
The ability to exert one’s self physically over
long periods of time without getting winded
or out of breath.
Knowledge of materials, methods, and the
appropriate tools to construct objects,
structures, and buildings.

The ability to quickly make coordinated
movements to grasp, manipulate, or
assemble objects.
The ability to make fast, simple, repeated
movements of the fingers, hands, and wrists.

 Employment Levels Decline Remain Stable Grow

 During the Past Year 19% 38% 44%

 Projected Over the Next 2 Years 0% 69% 31%
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Cashiers receive and disburse cash payments, handle credit transactions, make change, issue receipts, and balance
the tender drawer in a variety of establishments. Their work usually involves the use of adding machines, cash
registers, and change makers.

Of the firms responding 100% were non-union.

Of responding firms:
Full-time 40%, average of 36 hours per week.
Part-time 50%, average of 21 hours per week.
Seasonal 10%, Average of 22 hours per week
Shifts: Day 100%, Swing 87%, Nights 13%.

Most successful methods of recruitment:
Walk-In-Applicants
Newspaper Ads
Employee Referrals
Job Fairs

 Wages and Benefits

*Some fims pay bonus and commission

 Recruitment Methods

 Work Patterns

  Experience Range Median

 New Hires, No Experience $7.00 - $8.00 $7.71

 New Hires, Experienced $7.00 - $8.29 $7.71

 Experienced, After 3 Years with Firm $8.57 - $10.57 $9.50

High School

Less than High School

73%

Employer Share Employee Not
 Benefits Pays All the Cost Pays All Provided

Full Time Part Time Full Time Part Time Full Time Part Time Full Time Part Time

 Medical 27% 13% 67% 33% 7% 27% 0% 27%

 Dental 27% 13% 60% 33% 0% 20% 13% 33%

 Vision 20% 13% 40% 20% 0% 7% 40% 60%

 Life 40% 27% 33% 27% 0% 7% 27% 40%

 Sick Leave 67% 20% 7% 7% 0% 0% 27% 73%

 Vacation 87% 60% 0% 7% 0% 0% 13% 33%

 Retirement 13% 13% 53% 40% 13% 13% 20% 33%

 Child Care 0% 0% 0% 0% 0% 0% 100% 100%o
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Size of Occupation: 13,980-17,400 (V13,980-17,400 (V13,980-17,400 (V13,980-17,400 (V13,980-17,400 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate
of 24.5%.24.5%.24.5%.24.5%.24.5%. This rate averages the County average rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 8,410.8,410.8,410.8,410.8,410.
74%74%74%74%74% of the employees are female and 26%26%26%26%26% are male

Total employees hired the last 12 months:130
resulting from:

Employees leaving: 65%
Promotions: 5%
New positions: 5%
Temporary 25%

Employers reported the following skills and/or other qualifications as being important for this occupation:

c
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rs

 Employment Levels        Decline    Remain Stable     Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 0% 100% 0%

 Training and Experience

 Size and Trends

 Local Training Providers

 Skills and Qualifications

  Difficulty Not Difficult   Moderately Difficult    Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 
Training and Experience Yes No

Not Required
Range Average

But Preferred

 Work Experience Required 7% 40% 53% 6 to 12 months 8 months

 Other Occupational Experience Accepted 56% 44% 3 to 12 months 6 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 0% 100%

Colton-Redlands-Yucaipa ROP
Goodwill Industries of the Inland Counties
Morongo Unified School District

San Bernardino Adult Education
San Bernardino County ROP
Vision Quest Career Resource Center

The ability to add, subtract, multiply, or
divide quickly and correctly.
The ability to make fast,simple, repeated
movements of the fingers, hands, and wrists.

The ability to speak clearly so that it is
understandable to a listener.
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 Wages and Benefits

 Work Patterns

 Recruitment Methods
94%

6%
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Child Care Workers attend children at school, businesses, and institutions performing a variety of tasks, such as
dressing, feeding, bathing, and overseeing play.

Of the firms responding,94% were non-union and 6% were union.

Of responding firms:
Full-time 49%, average of 39 hours per week.
Part-time 49%, average of 20 hours per week.
Temp/On Call 1%, average of 20 hours per
week.
Seasonal 1%, Average of 12 hours per week
Shifts: Day 100%, Swing 25%

Most successful methods of recruitment:
Walk-In Applicants
Newspaper Ads
Employee Referrals
School, Program Referrals

*Some fims pay bonus and commission

  Experience Range Median

  New Hires, No Experience $6.75 - $8.00 $7.00

  New Hires, Experienced $7.00 - $9.14 $8.00

  Experienced, After 3 Years with Firm $8.00 - $11.71 $10.00

High School

Less than High School

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 19% 6% 38% 25% 0% 0% 31% 63%

 Dental 13% 0% 38% 25% 0% 0% 38% 69%

 Vision 6% 0% 38% 25% 0% 0% 44% 69%

 Life 19% 6% 25% 13% 0% 0% 44% 75%

 Sick Leave 63% 19% 0% 6% 0% 0% 25% 69%

 Vacation 63% 50% 0% 0% 0% 0% 25% 44%

 Retirement 13% 6% 25% 13% 19% 6% 31% 69%

 Child Care 19% 13% 19% 19% 6% 0% 44% 63%
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*Union and non union combined
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Employers reported the following skills and or other qualifications as being important for this occupation:

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Size and Trends

 Employment Levels        Decline      Remain Stable       Grow

 During the Past Year 13% 37% 50%

 Projected Over the Next 2 Years 6% 75% 19%

 Training and Experience

 Skills and Qualifications

 Local Training Providers
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Size of Occupation: 1,980-2,670 (Large)1,980-2,670 (Large)1,980-2,670 (Large)1,980-2,670 (Large)1,980-2,670 (Large)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate
of 34.8%.34.8%.34.8%.34.8%.34.8%. This rate is faster than the averageis faster than the averageis faster than the averageis faster than the averageis faster than the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 850.850.850.850.850.
89%89%89%89%89% of the employees are female and 11%11%11%11%11% are male.

Total employees hired the last 12 months: 52
resulting from:

Employees leaving: 56%
Promotions: 13%
New positions: 27%
Temporary positions 4%

Being aware of others’ reactions and
understanding why they react the way they
do.
Teaching others how to do something.

The ability to communicate information and
ideas in speaking so others will understand.
Oral communication skills

American Red Cross
Asian American Resource Center
Barstow ROP
Colton-Redlands Yucaipa Regional ROP
Crafton Hills Community College
Fontana Unified School District

Hesperia ROP
RTP School Inc.
San Bernardino Adult School
San Bernardino Valley College
Snowline ROP
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Training and Experience Yes No

Not Required
Range Average

But Preferred

 Work Experience Required 56% 6% 38% 6 to 12 months 9 months

 Other Occupational Experience Accepted 13% 87% 6 to 12 months 9 months

 Technical or Vocational Training Required 69% 31% 6 to 9 months 5 months

 Training in Lieu of Experience 13% 87% 3 to 12 months 8 months
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Restaurant Cooks prepare, season, and cook soups, meats, vegetables, desserts, and other food-stuffs in
restaurants. They may order supplies, keep records and accounts, price items on a menu, or plan the menu.

Of responding firms:
Full-time 43%, average of 40 hours per week.
Part-time 53%, average of 23 hours per week.
Temporary/On Call 4%, average of 19 hours
per week
Shifts: Day 93%, Swing 100%, Nights 13%.

Most successful methods of recruitment:
Walk-In Applicants
Newspaper Ads
Employee Referrals

Less than High School

High School

Of the firms responding 100% were non-union.

*Some fims pay bonus and commission

 Wages and Benefits

 Recruitment Methods

 Work Patterns

  Experience Range Median

 New Hires, No Experience $7.71 - $18.00 $8.00

  New Hires, Experienced $7.00 - $13.50 $8.00

  Experienced, After 3 Years with Firm $9.00 - $16.00 $10.75

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 0% 0% 47% 7% 0% 7% 27% 67%

 Dental 7% 0% 40% 7% 0% 7% 27% 67%

 Vision 7% 0% 20% 0% 0% 7% 47% 73%

 Life 20% 7% 27% 7% 0% 0% 27% 67%

 Sick Leave 0% 0% 0% 0% 0% 0% 73% 80%

 Vacation 53% 20% 0% 0% 0% 0% 20% 60%

 Retirement 0% 0% 13% 0% 33% 7% 27% 73%

 Child Care 0% 0% 0% 0% 0% 0% 73% 80%
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Size of Occupation: 3,000-3,790 (V3,000-3,790 (V3,000-3,790 (V3,000-3,790 (V3,000-3,790 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate of
26.3%.26.3%.26.3%.26.3%.26.3%. This rate is the same as the averagethe same as the averagethe same as the averagethe same as the averagethe same as the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 1,430.1,430.1,430.1,430.1,430.
80% of the employees are female and 20% are male.

Total employees hired the last 12 months: 46
resulting from:

Employees leaving: 76%
Promotions: 2%
New positions: 11%
Temporary positions:11%

Employers reported the following skills and or other qualifications as being important for this occupation:

 Size and Trends

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX
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 Training and Experience

 Employment Levels        Decline      Remain Stable        Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 0% 100% 0%

 Training and Experience Yes No
Not Required

Range AverageBut Preferred

 Work Experience Required 67% 20% 13% 3 to 24 months 10 months

 Other Occupational Experience Accepted 9% 91% 0 to 12 months 12 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 0% 100%

The ability to plan items on menu.
The ability to correctly follow a given
procedure in order to arrange things or
actions in a certain order.

The ability to remember information such as
words, numbers, pictures, and procedures
The ability to make fast, simple, repeated
movements of the fingers, hands, and wrists

Upon completion of our research, no training provider was found in SanBernardino County

 Local Training Providers

 Skills and Qualifications
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 Wages and Benefits

 Work Patterns

 Recruitment Methods

75%

25%

Drywall Installers apply plasterboard or other wallboard to ceiling and interior walls of buildings.

Of the firms responding 100% were non-union.

*Some fims pay bonus and commission

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 0% 0% 38% 0% 0% 0% 63% 6%

 Dental 0% 0% 31% 0% 0% 0% 69% 6%

 Vision 0% 0% 19% 0% 0% 0% 81% 6%

 Life 0% 0% 25% 0% 6% 0% 69% 6%

 Sick Leave 6% 0% 0% 0% 0% 0% 94% 6%

 Vacation 31% 0% 0% 0% 0% 0% 69% 6%

 Retirement 0% 0% 0% 0% 13% 0% 88% 6%

 Child Care 0% 0% 0% 0% 0% 0% 100% 6%
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Of responding firms:
Full-time 89%, average of 39 hours per week.
Part-time 1%, average of 20 hours per week.
Temporary/On Call 10%, average of 40 hours
per week
Shifts: Day 100%

Most successful methods of recruitment:
Walk-In Applicants
Newspaper Ads
Employee Referrals

Less than High School

High School

  Experience Range Median

 New Hires, No Experience $7.00 - $7.00 $7.00

  New Hires, Experienced $10.00 - $21.50 $17.00

  Experienced, After 3 Years with Firm $15.00 - $25.00 $20.00
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Size of Occupation: 540-700 (Small)540-700 (Small)540-700 (Small)540-700 (Small)540-700 (Small)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate of
29.6%.29.6%.29.6%.29.6%.29.6%. This rate is faster then the averagefaster then the averagefaster then the averagefaster then the averagefaster then the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 220.220.220.220.220.
6% of the employees are female and 94% are male.

Total employees hired the last 12 months: 159
resulting from:

Employees leaving: 27%
New positions: 23%
Temporary: 50%

Employers reported the following skills and or other qualifications as being important for this occupation:

 Size and Trends

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Training and Experience

 Employment Levels        Decline      Remain Stable        Grow

 During the Past Year 13% 50% 37%

 Projected Over the Next 2 Years 0% 69% 31%

The ability to control operations of
equipment or systems.
The ability to exert maximum muscle force
to lift, push, pull, or carry objects.

Ability to determine th kind of tools and
equiment needed to do a job.

 Local Training Providers

 Skills and Qualifications
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Training and Experience Yes No

Not Required
Range Average

But Preferred

 Work Experience Required 94% 0% 6% 6 to 60 months 24 months

 Other Occupational Experience Accepted 33% 67% 3 to 24 months 13 months

 Technical or Vocational Training Required 6% 94% 6 months 6months

 Training in Lieu of Experience 13% 87% 12 months 12 months

Apple Valley ROP
San bernardino County ROP

Snowline ROP
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Electricians install, maintain, and repair wiring, electrical equipment, and fixtures. They insure that work is in
accordance with relevant codes. They may read blueprints. Protective Signal Installers and Repairers and Street
Light Servicers are included.

Of the firms responding, 80% were non-union and 20% were union.

Employer Share Employee Not
Benefits

Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 27% 0% 40% 0% 7% 0% 27% 7%

 Dental 20% 0% 40% 0% 7% 0% 33% 7%

 Vision 13% 0% 20% 0% 7% 0% 60% 7%

 Life 13% 0% 27% 0% 20% 0% 40% 7%

 Sick Leave 33% 0% 0% 0% 0% 0% 67% 7%

 Vacation 87% 0% 0% 0% 0% 0% 13% 7%

 Retirement 7% 0% 20% 0% 7% 0% 67% 7%

 Child Care 0% 0% 0% 0% 0% 0% 100% 0%  
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 Recruitment Methods

*Some fims pay bonus and commission

 Work Patterns

Of responding firms:
Full-time 98%, average of 40 hours per week.
Part-time 1%, average of 16 hours per week.
Temporary/On Call 1%, average of 25 hours
per week
Shifts: Day 100%, Swing: 7%

Most successful methods of recruitment:
Walk-In Applicants
Newspaper Ads
Employee Referrals

  Experience Range Median

Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union

  New Hires, No Experience $0.00 - $0.00 $9.00 - $9.00 $0.00 $9.00

  New Hires, Experienced $12.53 - $30.00 $12.00 - $18.00 $17.00 $14.00

  Experienced, After 3 Years with Firm $14.05 - $30.00 $17.00 - $22.00 $18.00 $20.00
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Employers reported the following skills and or other qualifications as being important for this occupation:

Size of Occupation: 1,890-2,440 (Large)1,890-2,440 (Large)1,890-2,440 (Large)1,890-2,440 (Large)1,890-2,440 (Large)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate of
29.1%.29.1%.29.1%.29.1%.29.1%. This rate is faster then the averagefaster then the averagefaster then the averagefaster then the averagefaster then the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 860.860.860.860.860.
2%2%2%2%2% of the employees are female and 98%98%98%98%98% are male.

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Size and Trends

 Training and Experience

Total employees hired the last 12 months: 48
Employees leaving: 35%
Promotions: 0%
New positions: 65%

Deep Creek Constuction School
VVISA Schools

 Local Training Providers

 Skills and Qualifications
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The ability to quickly make coordinated
movements to grasp, manipulate, or
assemble objects.
The ability to tell when something is
wrong or is likely to go wrong.

Determining the kind of tools and equipment
needed to do a job
Determining what is causing an operating error
and deciding what to do about it

 Employment Levels        Decline       Remain Stable       Grow

 During the Past Year 27% 40% 33%

 Projected Over the Next 2 Years 7% 86% 7%

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 93% 0% 7% 12 to 48 months 29 months

 Other Occupational Experience Accepted 20% 80% 12 to 36 months 24 months

 Technical or Vocational Training Required 13% 87% 36 months 36months

 Training in Lieu of Experience 27% 73% 6 to 24 months 14 months
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0%

88%

Elementary School Teachers teach elementary (kindergarten through eighth grade) pupils in public or private
schools basic academic, social and other formative skills. Special Education teachers who teach only handicapped
pupils are not included.

*Union and non union combined

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 63% 13% 38% 44% 0% 6% 0% 6%

 Dental 63% 13% 38% 44% 0% 6% 0% 6%

 Vision 44% 13% 44% 38% 6% 13% 6% 6%

 Life 69% 25% 19% 31% 6% 6% 6% 6%

 Sick Leave 81% 44% 19% 19% 0% 0% 0% 6%

 Vacation 25% 0% 0% 0% 0% 0% 75% 69%

 Retirement 25% 6% 75% 50% 0% 0% 0% 13%

 Child Care 6% 0% 0% 0% 0% 0% 94% 69%  
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 Recruitment Methods

*Some fims pay bonus and commission

 Work Patterns
Of responding firms:

Full-time 94%, average of 37 hours per week.
Part-time 6%, average of 22 hours per week.
Shifts: Day 100%

Most successful methods of recruitment:
Internet
Colleges/Universities
Newspaper Ads
Job/Recruitment Fairs

 Wages and Benefits

  Experience Range Median

 New Hires, No Experience $13.21 - $21.09 $18.47

  New Hires, Experienced $12.44 - $24.02 $18.89

  Experienced, After 3 Years with Firm $13.21 - $27.40 $21.04

Of the firms responding, 13% were non-union and 87% were union.

High School

Associate Degree

Bachelor Degree

Graduate Study

6%
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Employers reported the following skills and or other qualifications as being important for this occupation:

 Size and Trends

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Total employees hired the last 12 months: 493
resulting from:

Employees leaving: 49%
Promotions: 5%
New positions: 45%
Temporary: 1%

Size of Occupation: 10,030-12,470 (V10,030-12,470 (V10,030-12,470 (V10,030-12,470 (V10,030-12,470 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate of
24.3%.24.3%.24.3%.24.3%.24.3%. This rate averages  averages  averages  averages  averages the County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 4,220.4,220.4,220.4,220.4,220.
76%76%76%76%76% of the employees are female and 24%24%24%24%24% are male.

 Local Training Providers

Classroom management skills.
Possession of a state teachers’ certificate.
Selecting and using training/instructional
methods and procedures appropriate for the
situation when learning or teaching new
things.

The ability to communicate information and
idea in speaking so others will understand.
The ability to choose the right mathematical
methods or formulas to solve a problem.

 Training and Experience

 Skills and Qualifications
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 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 6% 69% 25% 12 to 24 months 17 months

 Other Occupational Experience Accepted 0% 100%

 Technical or Vocational Training Required 13% 87% 12 months 12 months

 Training in Lieu of Experience 60% 40% 12 to 24 months 16 months

 Employment Levels        Decline       Remain Stable       Grow

 During the Past Year 6% 13% 81%

 Projected Over the Next 2 Years 0% 44% 56%

California State University, San Bernardino
Chaffey Community College

Chapman University
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6%

88%

General Office Clerks perform a wide variety of tasks. Clerical duties may be assigned in accordance with the office
procedures of individual establishments and may include a combination of bookkeeping, typing, stenography, office
machine operation, and filing.

*Some firms pay bonus and commission.

Of the firms responding, 50% were non-union and 50% were union.

6%

Less than High School
High School
Bachelor Degree

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 44% 0% 39% 17% 11% 6% 6% 28%

 Dental 44% 0% 39% 11% 11% 6% 6% 33%

 Vision 44% 0% 28% 11% 11% 6% 17% 33%

 Life 67% 11% 11% 6% 17% 6% 6% 28%

 Sick Leave 89% 11% 0% 6% 0% 0% 11% 33%

 Vacation 100% 22% 0% 6% 0% 0% 0% 22%

 Retirement 44% 6% 33% 11% 6% 17% 17% 17%

 Child Care 6% 0% 0% 11% 0% 0% 94% 50%  
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 Wages and Benefits

Of responding firms:
Full-time 94%, average of 40 hours per week.
Part-time 6%, average of 21 hours per week.
Shifts: Day 100%

Most successful methods of recruitment:
Internet
Walk-In Applicants
Newspaper Ads
In-House Promotions or Transfers

 Work Patterns

 Recruitment Methods

  Experience Range Median

Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union

  New Hires, No Experience $12.11 - $12.11 $7.00 - $9.00 $12.11 $8.00

  New Hires, Experienced $8.50 - $14.40 $7.00 - $15.34 $12.42 $10.00

  Experienced, After 3 Years with Firm $12.44 - $15.28 $8.50 - $16.30 $14.00 $12.00
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Employers reported the following skills and or other qualifications as being important for this occupation:
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Size and Trends

 Training and Experience

 Skills and Qualifications

 Local Training Providers

Total employees hired the last 12
months: 89 resulting from:

Employees leaving: 81%
Promotions: 7%
New positions: 12%

Size of Occupation: 13,520-16,750 (V13,520-16,750 (V13,520-16,750 (V13,520-16,750 (V13,520-16,750 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 23.9%.23.9%.23.9%.23.9%.23.9%. This rate averages  averages  averages  averages  averages the County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 6,190.6,190.6,190.6,190.6,190.
93%93%93%93%93% of the employees are female and 7%7%7%7%7% are male.

Apple Valley ROP
Asante Family Agency
BMR Training Centers
By Ways, Inc.
Chaffey Adult School
Colton Redlands Yucaipa ROP
Computer Skills Center of Upland (CSC)
Crest Computer Institute
Friendly Computer Networks, Inc.
Goodwill Industries of the Inland Empire

Inland Technical Skills Center
Premier Training Centers
Professional Career Institute
RTP School
San Bernardino County ROP
Skadron College-San Bernardino
Sunny College
Victor Valley College
Yucaipa Calimesa Jr. Unified Adult School

Knowledge of administrative and clerical
procedures, office procedures and
terminology.
Ability to write effectively.
The ability to speak clearly so that it is
understandable to a listener.

Knowledge of the structure and content of
the English language including the meaning
and spelling of words, rules of composition,
and grammar.

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 67% 33%

 Projected Over the Next 2 Years 6% 94% 0%

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 77% 6% 17% 6 to 24 months 12 months

 Other Occupational Experience Accepted 38% 63% 6 to 24 months 13 months

 Technical or Vocational Training Required 6% 83% 11% 6 to 24 months 14 months

 Training in Lieu of Experience 53% 47% 3 to 12 months 7 months
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93%

7%
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Less than High School

High School

Carpenters’ Helpers and Related Workers help Carpenters or carpentry related craft workers by performing duties
of lesser skill.  Their duties include supplying or holding materials or tools and cleaning work area and equipment.
Not included are apprentice workers or construction or maintenance laborers who do not primarily assist Carpenters
or carpentry related craft workers.

Of responding firms:
Full-time 87%, average of 40 hours per week.
Temporary/On Call 13%, average of 39 hours
per week.
Shifts: Day 100%, Swing 7%, Nights 0%

Most successful methods of recruitment:
Employee Referrals
Walk-In Applicants
Newspaper Ads

 Work Patterns

 Recruitment Methods

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 7% 0% 53% 0% 0% 0%  40% 0%

 Dental 0% 0% 40% 0% 7% 0%  53% 0%

 Vision 0% 0% 20% 0% 7% 0%  73% 0%

 Life 7 0% 27% 0% 7% 0%  60% 0%

 Sick Leave 13% 0% 0% 0% 0% 0%  87% 0%

 Vacation 60% 0% 0% 0% 0% 0%  40% 0%

 Retirement 13% 0% 13% 0% 20% 0%  43% 0%

 Child Care 0% 0% 0% 0% 0% 0%  100% 0%  
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 Wages and Benefits

Of the firms responding, 93% were non-union and 7% were union.

*Some firms pay bonus and commission.

  Experience Range Median

  New Hires, No Experience $7.00 - $12.00 $10.00

  New Hires, Experienced $8.00 - $15.00 $10.00

  Experienced, After 3 Years with Firm $10.00 - $18.00 $14.00
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 Size and Trends

 Training and Experience

 Skills and Qualifications

 Local Training Providers

Total employees hired the last 12 months: 115
resulting from:

Employees leaving: 46%
Promotions: 18%
New positions: 10%
Temporary positions: 26%

Size of Occupation: 1,220-1,560 (Medium)1,220-1,560 (Medium)1,220-1,560 (Medium)1,220-1,560 (Medium)1,220-1,560 (Medium)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 27.9%.27.9%.27.9%.27.9%.27.9%. This rate is faster than the average  faster than the average  faster than the average  faster than the average  faster than the average County rate
of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 800.800.800.800.800.
1%1%1%1%1% of the employees are female and 99%99%99%99%99% are male.

Employers reported the following skills and or other qualifications as being important for this occupation:

Deep Creek Construction School

The ability to exert maximum muscle force
to lift, push, pull, or carry objects.
The ability to keep or regain one’s body
balance or stay upright when in an unstable
position

The ability to exert one’s self physically over
long periods of time without getting winded or
out of breath.
The ability to determine the kind of tools and
equipment needed to do a job.

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced  X X X X X

 Employment Levels Decline Remain Stable Grow

 During the Past Year 13% 60% 27%

 Projected Over the Next 2 Years 0% 80% 20%

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 13% 54% 33% 6 to 12 months 10 months

 Other Occupational Experience Accepted 14% 86% 3 months 3 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 14% 86% 6 months 6 months
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Less than High School

High School

25%

Janitors and Cleaners (except Maids and Housekeeping Cleaners) keep buildings in clean and orderly condition. They
perform heavy cleaning duties, such as operating motor-driven cleaning equipment, mopping floors, washing walls and
glass, removing rubbish. They may have additional duties and responsibilities, such as tending furnace and boiler,
performing routine maintenance activities, notifying management of need for repairs and additions, and cleaning snow
or debris from sidewalk.

Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 44% 0% 19% 31% 0% 6% 19% 31%

 Dental 44% 0% 19% 31% 0% 6% 19% 31%

 Vision 50% 0% 13% 31% 0% 6% 19% 31%

 Life 50% 0% 13% 31% 0% 6% 19% 31%

 Sick Leave 63% 31% 0% 13% 0% 0% 19% 25%

 Vacation 63% 31% 0% 13% 0% 0% 19% 25%

 Retirement 38% 13% 19% 13% 6% 13% 19% 31%

 Child Care 6% 0% 0% 0% 0% 0% 75% 69%  
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 Recruitment Methods

 Work Patterns
Of responding firms:

Full-time 72%, average of 37 hours per week.
Part-time 21%, average of 22 hours per week.
Temporary/On Call 7%, average of 28 hours
per week.
Shifts: Day 81%, Swing 75%, Nights 6%

Most successful methods of recruitment:
Walk-In Applicants
Newspaper Ads
Employee Referrals
Internet

75%

  Experience Range Median

Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union

  New Hires, No Experience $8.00 - $12.50 $7.00 - $8.57 $11.70 $7.00

  New Hires, Experienced $10.00 - $12.71 $7.00 - $10.80 $11.86 $8.00

  Experienced, After 3 Years with Firm $11.85 - $14.90 $7.00 - $13.00 $13.00 $9.71

Of the firms responding, 56% were non-union and 44% were union.

*Some firms pay bonus and commission.

 Wages and Benefits
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Employers reported the following skills and or other qualifications as being important for this occupation:

 Local Training Providers

 Skills and Qualifications

 Training and Experience

 Size and Trends
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced  X X X X X

 Employment Levels Decline Remain Stable Grow

 During the Past Year 6% 63% 31%

 Projected Over the Next 2 Years 6% 69% 25%

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 44% 25% 31% 3 to 12 months 9 months

 Other Occupational Experience Accepted 36% 64% 6 to 12 months 11 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 33% 67% 3 to 6 months 5 months

Total employees hired the last 12 months: 162
resulting from:

Employees leaving: 54%
New positions: 17%
Temporary positions: 29%

Size of Occupation: 7,140-8,640 (V7,140-8,640 (V7,140-8,640 (V7,140-8,640 (V7,140-8,640 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 21.0%.21.0%.21.0%.21.0%.21.0%. This rate is slower than the average  slower than the average  slower than the average  slower than the average  slower than the average County rate
of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 2,710.2,710.2,710.2,710.2,710.
25%25%25%25%25% of the employees are female and 75%75%75%75%75% are male.

The ability to exert maximum muscle force
to lift, push, pull, or carry objects.

The ability to exert one’s self physically over
long periods of time.

Barstow ROP
Fontana Unified School District

San Bernardino Adult Education
San Bernardino County ROP
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7%

93%

High School

Associate Degree

O
E
S

 co
d

e
 5

5
1
0
2
0
 • 1

5
 firm

s re
sp

o
n
d

in
g

 • re
p

re
se

n
tin

g
 8

2
 e

m
p

lo
ye

e
s

 Wages and Benefits

 Work Patterns

 Recruitment Methods
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 40% 7% 47% 13% 0% 0% 0% 7%

 Dental 13% 7% 33% 7% 7% 0% 33% 13%

 Vision 7% 7% 27% 7% 7% 0% 47% 13%

 Life 20% 0% 27% 7% 7% 0% 33% 20%

 Sick Leave 80% 13% 0% 0% 0% 0% 7% 13%

 Vacation 87% 20% 0% 0% 0% 0% 0% 7%

 Retirement 27% 7% 13% 0% 20% 7% 27% 13%

 Child Care 0% 0% 0% 0% 0% 0% 87% 27%

Legal Secretaries prepare legal papers and correspondence of a legal nature, such as summonses, complaints,
motions, and subpoenas.  They must be familiar with legal terminology, procedures and documents, as well as legal
research, and may review law journals an other legal publications to identify court decisions pertinent to pending
cases and submit articles to company officials.

Of responding firms:
Full-time 87%, average of 40 hours per week.
Part-time 13%, average of 26 hours per week.
Shifts: Day 100%

Most successful methods of recruitment:
Newspaper Ads
Employee Referrals
School, Program Referrals

Of the firms responding, 100% were non-union.

*Some firms pay bonus and commission.

  Experience Range Median

  New Hires, No Experience $6.90 - $12.89 $9.21

  New Hires, Experienced $8.00 - $16.68 $14.38

  Experienced, After 3 Years with Firm $9.00 - $20.71 $15.53
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Employers reported the following skills and or other
qualifications as being important for this occupation:

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Size and Trends

 Training and Experience

 Skills and Qualifications

 Local Training Providers
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Total employees hired the last 12
months: 25 resulting from:

Employees leaving: 56%
Promotions: 28%
New positions: 16%

Size of Occupation: 610-830 (Small)610-830 (Small)610-830 (Small)610-830 (Small)610-830 (Small)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 36.1%.36.1%.36.1%.36.1%.36.1%. This rate is faster than the average  faster than the average  faster than the average  faster than the average  faster than the average County rate
of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 300.300.300.300.300.
96%96%96%96%96% of the employees are female and 4%4%4%4%4% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 80% 0% 20% 3 to 36 months 19 months

 Other Occupational Experience Accepted 33% 67% 3 to 12 months 10 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 20% 80% 6 to 12 months 8 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 0% 67% 33%

Barstow College
Bryman College
Chaffey Adult School
Redlands-Colton-Yucaipa ROP
Crafton Hills Community College
Inland Valley School of Law
Professional Career Institute

San Bernardino Adult Education
San Bernardino Valley College
Somos Hermanas Unidas
Training Technologies College
United Education Institute
Victor Valley College
West Coast College

Managing one’s own time and the time of
others.
Communicating effectively with others in
writing as indicated by the needs of the
audience.
Knowledge of administrative and clerical
procedures and systems such as word
processing systems, filing and records
management systems, stenography and
transcription, forms design principles, and
other office procedures and terminology.

Knowledge of the structure and content of
the English language including the meaning
and spelling of words, rules of composition,
and grammar.
Knowledge of laws, legal codes, court
procedures, precedents, government
regulations, executive orders, agency rules,
and the democratic political process.
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Of responding firms:
Full-time 99%, average 42 hours per week.
Part-time  1%, average 20 hours per week.
Shifts: Day 100%

Most successful methods of recruitment:
Employee Referrals
In-House Promotion or Transfer
Newspaper Ads
College/Universities

7%

20%

73%

Loan Officers and Counselors evaluate, authorize, or recommend approval of commercial or real estate loans and
credit loans or advise borrowers on financial status and methods of payments. Such occupations as Mortgage Loan
Officers or Agents, Collection Analysts, and Loan Servicing Officers are included.

 Wages and Benefits

  Experience Range Median

  New Hires, No Experience $11.51 - $11.51 $11.51

  New Hires, Experienced $7.67 - $18.94 $14.92

  Experienced, After 3 Years with Firm $11.00 - $25.57 $18.00

*Some firms pay bonus and commission.

Of the firms responding, 93% were non-union and 7% were union.

 Work Patterns

 Recruitment Methods
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 20% 7% 60% 0% 7% 0% 13% 0%

 Dental 27% 7% 60% 0% 0% 0% 13% 0%

 Vision 7% 0% 53% 0% 13% 7% 27% 0%

 Life 13% 0% 53% 0% 20% 7% 13% 0%

 Sick Leave 80% 7% 7% 0% 0% 0% 13% 0%

 Vacation 87% 7% 7% 0% 0% 0% 7% 0%

 Retirement 0% 0% 67% 0% 20% 7% 13% 0%

 Child Care 0% 0% 13% 0% 0% 0% 87% 7%

*Other Benefits: Employee Home Loan Program, Stock Options

High School

Associate Degree
Bachelor Degree
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Employers reported the following skills and or other qualifications as being important for this occupation:
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Size of Occupation: 900-1,250 (Medium)900-1,250 (Medium)900-1,250 (Medium)900-1,250 (Medium)900-1,250 (Medium)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 38.9%.38.9%.38.9%.38.9%.38.9%. This rate is much faster  much faster  much faster  much faster  much faster than the average     County
rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 510.510.510.510.510.
65%65%65%65%65% of the employees are female and 35%35%35%35%35% are male.

 Size and Trends

 Employment Levels        Decline       Remain Stable       Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 0% 80% 20%

Total employees hired the last 12 months: 31
resulting from:

Employees leaving: 67%
Promotions: 10%
New positions: 23%

 Training and Experience

 Local Training Providers

 Skills and Qualifications

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 86% 7% 7% 12 to 36 months 22 months

 Other Occupational Experience Accepted 50% 50% 0% 6 to 24 months 16 months

 Technical or Vocational Training Required 0% 100% 0%

 Training in Lieu of Experience 29% 71% 0% 12 to 36 months 24 months

The ability to read and understand
information and ideas presented in writing.
The ability to communicate information and
ideas in speaking so others will understand.

The ability to add, subtract, multiply, or
divide quickly and correctly.
The ability to listen to and understand
information and ideas presented through
spoken words and sentences.....

Apple Valley ROP
BMR Training Centers
Chaffey Community College

Monongo Unified School District ROP
Skadron College
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Of the firms responding, 67% were union, 33% were non-union.

Of responding firms:
Full-time 98%, average of 43 hours per week.
Part-time 2%, average 25 hours per week.
Shifts: Day 100%, Swing 47%, Nights 27%

Most successful methods of recruitment:
Walk-In Applicants
Employee Referrals
Newspaper Ads
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Machinery Maintenance Mechanics repair and maintain the operating condition of industrial production and processing
machinery, printing machinery, and refinery and pipeline distribution systems. Their duties include repairing in
accordance with diagrams, operating manuals, or manufacturer’s specifications, machinery and mechanical equipment,
such as pumps, conveyor systems, and motors. Millwrights and Mobile Heavy Equipment Mechanics, such as
crane, bulldozer, grader, or conveyor mechanics are not included.

 Work Patterns

  Experience Range Median

Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union

  New Hires, No Experience $0.00 - $0.00 $0.00 - $0.00 $0.00 $0.00

  New Hires, Experienced $10.85 - $19.07 $11.00 - $15.00 $15.23 $14.00

  Experienced, After 3 Years with Firm $12.52 - $23.25 $13.00 - $21.00 $17.69 $18.00
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 27% 0% 60% 7% 7% 0% 7% 0%

 Dental 27% 0% 60% 7% 7% 0% 7% 0%

 Vision 13% 0% 53% 7% 7% 0% 27% 0%

 Life 60% 7% 27% 0% 7% 0% 7% 0%

 Sick Leave 80% 7% 7% 0% 0% 0% 13% 0%

 Vacation 93% 7% 7% 0% 0% 0% 0% 0%

 Retirement 20% 0% 33% 7% 27% 0% 20% 0%

 Child Care 0% 0% 0% 0% 0% 0% 100% 7%

 Recruitment Methods

 Wages and Benefits

*Some firms pay bonus and commission.

Less than High School

High School

20%
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Employers reported the following skills and or other qualifications as being important for this occupation:
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 Local Training Providers

 Skills and Qualifications

 Training and Experience

 Size and Trends

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 100% 0% 6 to 36 months 31 months

 Other Occupational Experience Accepted 8% 92% 24 months 24 months

 Technical or Vocational Training Required 13% 87% 6 to 36 months 21 months

 Training in Lieu of Experience 27% 73% 12 to 36 months 18 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 0% 93% 7%

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced

Size of Occupation: 210-260 (Small)210-260 (Small)210-260 (Small)210-260 (Small)210-260 (Small)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 23.8%.23.8%.23.8%.23.8%.23.8%. This rate averages theaverages theaverages theaverages theaverages the County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 90.90.90.90.90.
100%100%100%100%100% of the employees are male.

Total employees hired the last 12 months: 37
resulting from:

Employees leaving: 78%
Promotions: 3%
New positions: 19%

Knowledge of machines and tools, including
their designs, uses, benefits, repair, and
maintenance.
Ability to determine the kind of tools and
equipment needed to do a job.

Ability to perform routine maintenance and
determining when and what kind of
maintenance is needed.
Ability to quickly and repeatedly make precise
adjustments in moving the controls of a
machine or vehicle to exact positions.

Deep Creek Construction School California Institute of Customer
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12%

88%

Less than High School

High School
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  Experience Range Median

  New Hires, No Experience $7.50 - $9.53 $8.00

  New Hires, Experienced $7.25 - $12.00 $9.00

  Experienced, After 3 Years with Firm $9.00 - $14.00 $11.00

 Work Patterns

 Recruitment Methods
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 25% 6% 56% 0% 6% 0% 13% 25%

 Dental 13% 6% 50% 0% 6% 0% 31% 25%

 Vision 0% 0% 38% 0% 6% 0% 56% 31%

 Life 31% 13% 25% 0% 13% 0% 31% 19%

 Sick Leave 75% 13% 0% 0% 0% 0% 25% 19%

 Vacation 100% 25% 0% 0% 0% 0% 0% 6%

 Retirement 13% 0% 13% 0% 31% 19% 44% 13%

 Child Care 6% 0% 0% 0% 0% 0% 94% 31%

*Some firms pay bonus and commission.

Of the firms responding, 100% were non-union.

 Wages and Benefits

Of responding firms:
Full-time 87%, Average of 40 hours per week.
Part-time 13%, Average of 22 hours per week.
Shifts: Day 100% Swing 19% Nights 0%.

Most successful methods of recruitment:
School, Program Referrals
Employee Referrals
Walk-In Applicants
In-House Promotion or Transfer

Medical Assistants perform various duties under the direction of physicians in the examination and treatment of
patients. They prepare treatment room, inventory supplies and instruments, and set up patients for attention of
physician, handing instruments and materials to physician as directed. They may schedule appointments, keep
medical records, or perform other clerical duties.
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Employers reported the following skills and or other qualifications as being important for this occupation:
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 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 44% 19% 37% 3 to 24 months 12 months

 Other Occupational Experience Accepted 15% 85% 12 to 24 months 18 months

 Technical or Vocational Training Required 69% 25% 6% 6 to 9 months 8 months

 Training in Lieu of Experience 62% 38% 0% 3 to 12 months 8 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 6% 44% 50%

 Projected Over the Next 2 Years 0% 75% 25%

Size of Occupation: 1,800-2,380 (Large)1,800-2,380 (Large)1,800-2,380 (Large)1,800-2,380 (Large)1,800-2,380 (Large)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience
a growth rate of 32.2%.32.2%.32.2%.32.2%.32.2%. This rate faster than the averagefaster than the averagefaster than the averagefaster than the averagefaster than the average County rate of
26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 940.940.940.940.940.
85%85%85%85%85% of the employees are female and 15%15%15%15%15% are male.

Total employees hired the last 12
months: 62 resulting from:

Employees leaving: 74%
Promotions: 5%
New positions: 21%

 Size and Trends

 Training and Experience

 Skills and Qualifications

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 Local Training Providers

Knowledge of the information and techniques
needed to diagnose and treat injuries,
diseases, and deformities.
The ability to communicate information and
ideas in speaking so others will understand.

Knowledge of administrative and clerical
procedures and systems
The ability to combine separate pieces of
information, or specific answers to problems,
to form general rules or conclusions.

American College of Health Professionals
Apple Valley ROP
BMR Training Centers
Barstow College
Barstow ROP
Bryman College
California Health Institute Inc.
Career Colleges of America
Colton Redlands Yucaipa ROP
Concorde Career Institute Inc.
Fontana Unified School District
Friendly Computer Networks, Inc.

Hesperia ROP
Lucerne Valley Adult School
Monrongo Unified School District
Premier Training Centers
San Bernardino Adult Education
Skadron College-San Bernardino
Snowline ROP
Summit Career College
United Education Institute
Victor Valley College
West Coast College
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33%

67%

Less than High School

High School
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Nurse Aides work under the direction of nursing or medical staff to provide auxiliary services in the care of
patients. They perform duties such as answering patients’ call bells, serving and collecting food trays, and feeding
patients. Nurse Aides may be called Assistants, Attendants, Orderlies. Orderlies are primarily concerned with the
care of male patients, setting up equipment, and relieving nurses of heavier work. Psychiatric Aides and Home
Health Aides are not included.

  Experience Range Median

  New Hires, No Experience $7.00 - $9.00 $7.82

  New Hires, Experienced $7.00 - $10.00 $8.00

  Experienced, After 3 Years with Firm $8.00 - $11.00 $10.00

*Some firms pay bonus and commission.

Of the firms responding, 87% were union and 13% were non-union.

Of Responding Firms:
Full-time 81%, Average of 40 hours per week.
Part-time 15%, Average of 24 hours per week.
Temporary/On Call 4%, Average of 19 hours
per week.
Shifts: Day 100% Swing 93% Nights 87%.

Most successful methods of recruitment:
Newspaper Ads
Walk-In Applicants
Employee Referrals
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 7% 0% 73% 40% 7% 0% 7% 13%

 Dental 20% 7% 53% 33% 13% 0% 7% 13%

 Vision 7% 0% 47% 27% 7% 0% 33% 27%

 Life 33% 20% 27% 13% 13% 0% 20% 20%

 Sick Leave 47% 20% 7% 7% 0% 0% 40% 27%

 Vacation 67% 27% 13% 13% 0% 0% 13% 13%

 Retirement 7% 0% 27% 20% 20% 7% 40% 27%

 Child Care 0% 0% 0% 0% 0% 0% 93% 53%

 Recruitment Methods

 Work Patterns

 Wages and Benefits
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 Size and Trends

Employers reported the following skills and or other qualifications as being important for this occupation:

O
E
S

 c
o
d

e 
6
6
0
0
8
0
 •

 1
5
 F

ir
m

s 
R

es
p

o
n
d

in
g

 R
ep

re
se

n
ti

n
g

 9
9
2
 E

m
p

lo
ye

es
n
u
rs

e
 a

id
e
s

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Size of Occupation 4,340-5,370 (V4,340-5,370 (V4,340-5,370 (V4,340-5,370 (V4,340-5,370 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-2006 1999-2006 1999-2006 1999-2006 1999-2006 period this occupation will experience a growth rate of
23.7%23.7%23.7%23.7%23.7% This rate averagesaveragesaveragesaveragesaverages the County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 1,5001,5001,5001,5001,500.
77% 77% 77% 77% 77% of the employees are female and 23%23%23%23%23% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 20% 27% 53% 3 to 12 months 7 months

 Other Occupational Experience Accepted 10% 90% 6 months 6 months

 Technical or Vocational Training Required 47% 40% 13% 3 to 9 months 6 months

 Training in Lieu of Experience 45% 55% 3 to 6 months 5 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 7% 53% 40%

 Projected Over the Next 2 Years 0% 47% 53%

Total Employees hired the last 12
months: 197 resulting from:

 Employees leaving: 73%
 Promotions: 5%
 New Positions: 21%
Temporary Positions: 1%

 Skills and Qualifications

The ability to exert maximum muscle force to
lift, push, pull, or carry objects.
Knowledge of principles and processes for
providing customer and personal services.

The ability to use one’s abdominal and lower
back muscles to support part of the body
repeatedly or continuously over time.

 Local Training Providers

American Red Cross
Apple Valley ROP
Chaffey Adult School
College of the Desert/Copper Mountain
Colton Redlands Yucaipa ROP
Four D Success Academy Inc.
Hesperia ROP

Morongo Unified School District
Redlands Adult School
San Bernardino Adult School
San Bernardino County ROP
Universal Nursing Systems, Inc.
Victor Valley College

 Training and Experience



 Description

42

1

2

3

p
a
ra

le
g
a
l 

p
e
rs

o
n
n
e
l

e
d
u
c
a
ti

o
n

e
d
u
c
a
ti

o
n

 Recruitment Methods

69%

6%
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High School

Associate Degree

Bachelor Degree

25%

  Experience Range Median

  New Hires, No Experience $12.95 - $12.95 $12.95

  New Hires, Experienced $8.44 - $20.71 $15.50

  Experienced, After 3 Years with Firm $11.00 - $23.59 $17.63

*Some firms pay bonus and commission.

Of the firms responding, 100% were non-union.
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 38% 6% 38% 13% 0% 0% 19% 31%

 Dental 25% 6% 25% 6% 6% 0% 38% 38%

 Vision 6% 6% 25% 6% 6% 0% 56% 38%

 Life 13% 0% 38% 19% 6% 0% 38% 31%

 Sick Leave 75% 25% 0% 0% 0% 0% 19% 25%

 Vacation 81% 31% 0% 0% 0% 0% 13% 19%

 Retirement 19% 13% 25% 6% 13% 0% 38% 31%

 Child Care 0% 0% 0% 0% 0% 0% 94% 50%

 Work Patterns

Paralegal Personnel assist lawyers by doing research in the preparation of lawsuits and/or legal documents as a
career professional, usually having either a four-year college degree or a degree from an institute specializing in
the paralegal profession. They may gather research data for use as evidence to formulate defense or to initiate
legal action.

 Wages and Benefits

Of Responding Firms:
Full-time 73%, Average of 40 hours per week.
Part-time 27%, Average of 21 hours per week.
Shifts: Day 100%

Most successful methods of recruitment:
Employee Referrals
School, Program Referrals
College Universities
Newspaper Ads
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Employers reported the following skills and or other qualifications as being important for this occupation:

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX
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 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 87% 0% 13% 3 to 36 months 17 months

 Other Occupational Experience Accepted 7% 93% 0% 18 months 18 months

 Technical or Vocational Training Required 6% 81% 13% 6 to 9 months 8 months

 Training in Lieu of Experience 19% 81% 0% 3 to 6 months 4 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 13% 62% 25%

 Projected Over the Next 2 Years 0% 81% 19%

Size of Occupation 130-220 (Small)130-220 (Small)130-220 (Small)130-220 (Small)130-220 (Small)
It is projected that during the 1999-20061999-20061999-20061999-20061999-2006 period this occupation will experience a growth rate of
69.2%69.2%69.2%69.2%69.2% This rate is much faster This rate is much faster This rate is much faster This rate is much faster This rate is much faster than the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 100.
68% of the employees are female and 32% are male.

 Skills and Qualifications

 Training and Experience

Career Colleges of America
Inland Valley College
Inland Valley University College of Law

MTI Collegev
Platt College Inc.
Professional Career Institute
San Bernardino Valley College
Victor Valley College

 Local Training Providers

The ability to quickly make sense of, combine,
and organize information into meaningful
patterns.
Ability to write effectively.
Understanding written sentences and
paragraphs in work related documents.

The ability to shift back and forth between
two or more activities or sources of
information.
Using logic and reasoning to identify the
strengths and weaknesses of alternative
solutions, conclusions or approaches to
problems.

Total Employees hired the last 12 months: 16
Resulting from:

 Employees leaving: 69%
 Promotions: 6%
 New Positions: 25%

 Size and Trends
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80%
Less than High School

High School

Plastering and Stucco Masons apply coats of plaster onto interior or exterior walls, ceilings, and partitions of
buildings to produce finished surfaces according to blueprints, architect’s drawings, or oral instructions.
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  Experience Range Median

  New Hires, No Experience $9.97 - $10.00 $9.99

  New Hires, Experienced $10.00 - $21.00 $14.00

  Experienced, After 3 Years with Firm $14.86 - $25.00 $18.00

*Some firms pay bonus and commission.

Of the firms responding, 100% were non-union.
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 13% 0% 33% 0% 0% 0% 47% 13%

 Dental 0% 0% 27% 0% 7% 0% 60% 13%

 Vision 0% 0% 27% 0% 7% 0% 60% 13%

 Life 0% 0% 20% 0% 7% 0% 67% 13%

 Sick Leave 20% 0% 0% 0% 0% 0% 73% 13%

 Vacation 53% 0% 0% 0% 0% 0% 40% 13%

 Retirement 7% 0% 0% 0% 13% 0% 73% 13%

 Child Care 0% 0% 0% 0% 0% 0% 93% 7%

 Work Patterns

 Recruitment Methods

 Wages and Benefits

Of Responding Firms:
Full-time 69%, Average of 40 hours per week.
Part-time 3%, Average of 24 hours per week.
Temporary/On Call 24%, Average of 35 hours
per week.
Seasonal 4%, Average of 40 hours per week.
Shifts: Day 100%, Swing 100%

Most successful methods of recruitment:
Employee Referrals
Walk-In Applicants
Newspaper Ads
Trade Journal
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Employers reported the following skills and or other qualifications as being important for this occupation:
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

 p
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 Size and Trends

 Training and Experience

 Skills and Qualifications

 Local Training Providers

Size of Occupation 430-590 (Small)430-590 (Small)430-590 (Small)430-590 (Small)430-590 (Small)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
37.2%37.2%37.2%37.2%37.2% This rate is faster than the averagefaster than the averagefaster than the averagefaster than the averagefaster than the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 250250250250250.
3%3%3%3%3% of the employees are female and 97%97%97%97%97% are male.

Total Employees hired the last 12 months: 135
resulting from:

 Employees leaving: 45%
 Temporary Positions: 38%
 New Positions: 17%

The ability to make fast, simple, repeated
movements of the fingers, hands, and wrists.

Knowledge of materials, methods, and the
appropriate tools to construct objects,
structures, and buildings.

Apple Valley ROP
San Bernardino County ROP

Snowline ROP

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 80% 0% 20% 6 to 36 months 21 months

 Other Occupational Experience Accepted 27% 73% 3 to 18 months 11 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 7% 93% 3 months 3 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 0% 73% 27%
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Of the firms responding, 81% were non-union and 19% were union.

25%

75%

  Experience Range Median

  New Hires, No Experience $0.00 - $0.00 $0.00

  New Hires, Experienced $10.00 - $22.00 $15.93

  Experienced, After 3 Years with Firm $14.05 - $28.77 $21.00
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 50% 0% 44% 0% 0% 0% 6% 0%

 Dental 19% 0% 44% 0% 0% 0% 38% 0%

 Vision 6% 0% 19% 0% 0% 0% 75% 0%

 Life 38% 0% 6% 0% 0% 0% 50% 0%

 Sick Leave 31% 0% 0% 0% 0% 0% 69% 0%

 Vacation 75% 0% 0% 0% 0% 0% 25% 0%

 Retirement 19% 0% 13% 0% 13% 0% 56% 0%

 Child Care 0% 0% 0% 0% 0% 0% 100% 0%

 Wages and Benefits

 Work Patterns

 Recruitment Methods

Of Responding Firms:
Full-time 99%, Average of 40 hours per week.
Temporary/On Call 1%, Average of 20 hours
per week.
Shifts: Day 100%, Swing 13%, Nights 6%, On
Call 6%

Most successful methods of recruitment:
Newspaper Ads
Walk-In Applicants
Employee Referrals

Plumbers, Pipefitters, and Steamfitters assemble, install, alter and repair pipe systems (metal, plastic, ceramic,
composition, etc.) that carry water, steam, air, or other liquids or gases. Plumbers and pipefitters who primarily
install and repair heating, air conditioning, and refrigeration systems are not included.

*Some firms pay bonus and commission.

Less than High School

High School
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced

Employers reported the following skills and or other qualifications as being important for this occupation:
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Size of Occupation 1,070-1,380 (Medium)1,070-1,380 (Medium)1,070-1,380 (Medium)1,070-1,380 (Medium)1,070-1,380 (Medium)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
29.0%29.0%29.0%29.0%29.0% This rate is faster than the averagefaster than the averagefaster than the averagefaster than the averagefaster than the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 420420420420420.
2%2%2%2%2% of the employees are female and 98%98%98%98%98% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 100% 0% 6 to 48 months 31 months

 Other Occupational Experience Accepted 13% 87% 12 months 12 months

 Technical or Vocational Training Required 6% 94% 36 months 36 months

 Training in Lieu of Experience 13% 87% 12 months 12 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 13% 49% 38%

 Projected Over the Next 2 Years 0% 50% 50%

Total Employees hired the last 12 months: 50
resulting from:

Employees leaving: 40%
Promotions: 4%
New Positions: 54%
Temporary Positions: 2%

 Training and Experience

 Skills and Qualifications

 Local Training Providers

Ability to determine the kind of tools and
equipment needed to do a job.
The ability to quickly make coordinated
movements to grasp, manipulate, or
assemble objects.

Ability to install equipment to meet
specifications.
Knowledge of machines and tools, including
their designs, uses, benefits, repair, and
maintenance.

 Size and Trends

Upon completion of our research, no training provider was found in th San Bernardino County.
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Of the firms responding, 100% were union.

  Experience Range Median

  New Hires, No Experience $15.34 - $28.36 $21.22

  New Hires, Experienced $15.34 - $24.45 $21.33

  Experienced, After 3 Years with Firm $15.82 - $31.64 $25.87
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 13% 0% 81% 13% 6% 0% 0% 0%

 Dental 25% 0% 63% 13% 13% 0% 0% 0%

 Vision 25% 0% 56% 13% 6% 0% 13% 0%

 Life 63% 6% 31% 6% 6% 0% 0% 0%

 Sick Leave 100% 13% 0% 0% 0% 0% 0% 0%

 Vacation 100% 13% 0% 0% 0% 0% 0% 0%

 Retirement 38% 0% 63% 13% 0% 0% 0% 0%

 Child Care 0% 0% 0% 0% 0% 0% 100% 13%

*Some firms pay bonus and commission.

 Wages and Benefits

Police Patrol Officers maintain order, enforce laws and ordinances, and protect life and property in an assigned
patrol district or beat by performing a combination of such duties as patrolling a specific area on foot or in a
vehicle; directing traffic; issuing traffic summonses; investigating accidents; apprehending, arresting and processing
prisoners; and giving evidence in court.

 Work Patterns

 Recruitment Methods

Of Responding Firms:
Full-time 98%, Average of 40 hours per week.
Part-time 2%, Average of 21 hours per week.
Shifts: Day 100%, Swing 94%, Graveyard 94%.

Most successful methods of recruitment:
Colleges/Universities
Internet
In-House Promotions or Transfers
Walk-In Applicants
Newspaper Ads
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Employers reported the following skills and or other qualifications as being important for this occupation:
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Size of Occupation 2,390-3,280 (Large)2,390-3,280 (Large)2,390-3,280 (Large)2,390-3,280 (Large)2,390-3,280 (Large)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
37.2%37.2%37.2%37.2%37.2% This rate is faster than the averagefaster than the averagefaster than the averagefaster than the averagefaster than the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 1,4101,4101,4101,4101,410.
9%9%9%9%9% of the employees are female and 91%91%91%91%91% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 38% 31% 31 3 to 12 months 11 months

 Other Occupational Experience Accepted 27% 73% 12 to 24months 20 months

 Technical or Vocational Training Required 69% 6% 25% 6 to 12 months 8 months

 Training in Lieu of Experience 27% 73% 0% 6 to12 months 8 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 44% 56%

 Projected Over the Next 2 Years 0% 75% 25%

 Size and Trends

Total Employees hired the last 12 months: 93
resulting from:

Employees leaving: 52%
Promotions: 19%
New Positions: 29%

 Training and Experience

 Skills and Qualifications

 Local Training Providers

Being aware of others’ reactions and
understanding why they react the way they
do.
The ability to quickly respond with the hand,
finger, and foot.
The ability to weigh the relative costs and
benefits of a potential action.

The ability to communicate information and
ideas in speaking.
The ability to communicate information and
ideas in writing.

Apple Valley ROP
Barstow ROP
Barstow College
Colton Redlands Yucaipa ROP
Internal Control’s Private Investigation
Needles ROP

San Bernardino County ROP
San Bernardino Valley College
Victor Valley College
Victor Valley ROP
Crafton Hills College

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX
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 Wages and Benefits

 Work Patterns

 Recruitment Methods

Receptionist and Information Clerks answer inquiries and obtain information for the general public (customers,
visitors, and other interested parties) concerning activities conducted at an establishment, such as the location of
offices or persons within the firm, departments within the store, or services within the hotel. They may perform a
variety of other clerical duties. Does not include Receptionist who primarily operates switchboards.

Of the firms responding, 100% were union.

  Experience Range Median

  New Hires, No Experience $7.00 - $9.00 $7.13

  New Hires, Experienced $7.00 - $13.57 $8.75

  Experienced, After 3 Years with Firm $8.00 - $15.74 $10.22
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 19% 0% 50% 6% 0% 6% 13% 6%

 Dental 19% 0% 50% 6% 0% 6% 13% 6%

 Vision 19% 0% 44% 6% 6% 6% 19% 6%

 Life 13% 0% 44% 0% 0% 19% 19% 0%

 Sick Leave 38% 6% 6% 0% 0% 0% 38% 13%

 Vacation 63% 6% 6% 0% 0% 0% 13% 13%

 Retirement 25% 0% 31% 0% 6% 13% 19% 6%

 Child Care 0% 0% 0% 0% 0% 0% 81% 19%

*Some firms pay bonus and commission.
*Union and non union combined

Of Responding Firms:
Full-time 94%, Average of 40 hours per week.
Part-time 3%, Average of 24 hours per week.
Temporary/On Call 2%, Average of 20 hours
per week.
Seasonal 1%, Average of 25 hours per week.
Shifts: Day 100%, Swing 13%

Most successful methods of recruitment:
Newspaper Ads
Employee Referrals
Walk In Applicants
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Employers reported the following skills and or other qualifications as being important for this occupation:
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Size of Occupation 4,860-6,040 (V4,860-6,040 (V4,860-6,040 (V4,860-6,040 (V4,860-6,040 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
24.3%24.3%24.3%24.3%24.3% This rate averagesaveragesaveragesaveragesaverages the County average rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 1,9201,9201,9201,9201,920.
88%88%88%88%88% of the employees are female and 12%12%12%12%12% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 75% 6% 19% 3 to 12 months 11 months

 Other Occupational Experience Accepted 53% 47% 3 to 12months 9 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 33% 67% 0% 3 to 6 months 5 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 94% 6%

 Projected Over the Next 2 Years 6% 81% 13%

 Skills and Qualifications

 Training and Experience

 Size and Trends

Total Employees hired the last 12
months: 71 resulting from:

Employees leaving: 49%
Promotions: 47%
New Positions: 3%
Temporary Positions 1%

The ability to speak clearly.
Knowledge of principles and processes for
providing customer and personal services

Talking to others to effectively convey
information.
The ability to listen to and understand
information and ideas.

 Local Training Providers

Apple Valley ROP
Asante Family Agency
BMR Training Centers
Bear Valley ROP
By Ways Inc.
Chaffey Adult School
Colton Redlands Yucaipa ROP
Computer Skills Center of Upland (CSC)
Crest Computer Institute
Friendly Computer Network Inc.
Goodwill Industries of the Inland Counties

Inland Technical Skills Center
International Air Academy, Inc.
Premier Training Centers
Professional Career Institute
RTP School
San Bernardino Adult School
San Bernardino County ROP
Skadron College San Bernardino
Sunny College
Victor Valley College
Yucaipa Calimesa Jt. Unified Adult School
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7%

93%
Associate Degree

Bachelor Degree

Of the firms responding, 87% were non-union and 13% were union.

  Experience Range Median

  New Hires, No Experience $18.00 - $20.00 $18.50

  New Hires, Experienced $18.00 - $25.00 $20.00

  Experienced, After 3 Years with Firm $20.00 - $28.00 $24.00
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 47% 7% 40% 40% 0% 7% 0% 13%

 Dental 53% 13% 27% 20% 7% 20% 0% 13%

 Vision 33% 7% 27% 20% 7% 13% 20% 27%

 Life 67% 20% 7% 13% 0% 7% 13% 27%

 Sick Leave 87% 40% 0% 7% 0% 7% 0% 13%

 Vacation 87% 40% 0% 7% 0% 7% 0% 13%

 Retirement 20% 0% 40% 20% 13% 20% 13% 20%

 Child Care 0% 0% 7% 0% 0% 0% 80% 60%

*Some firms pay bonus and commission.
*Union and non union combined

 Work Patterns

 Recruitment Methods

 Wages and Benefits

Of Responding Firms:
Full-time 71%, Average of 44 hours per week.
Part-time 9%, Average of 25 hours per week
Temp/On Call, 20% Average of 19 hours per
week
Shifts: Day 93%, Swing 53%, Nights 47%, On
Call 7%.

Most successful methods of recruitment:
Newspaper Ads
Walk-In Applicants
College/Universities
Employee Referrals

Registered Nurses administer nursing care to ill or injured persons.  This group includes administrative, public
health, industrial, private duty, and surgical nurses. Licensing or registration is required.
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 Skills and Qualifications
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Employers reported the following skills and or other qualifications as being important for this occupation:
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Size of Occupation 8,830-10,640 (V8,830-10,640 (V8,830-10,640 (V8,830-10,640 (V8,830-10,640 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
20.5%20.5%20.5%20.5%20.5% This rate is slower than the average slower than the average slower than the average slower than the average slower than the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 2,9102,9102,9102,9102,910
90%90%90%90%90% of the employees are female and 10%10%10%10%10% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 60% 7% 33% 6 to 36 months 17 months

 Other Occupational Experience Accepted 0% 100% 0%

 Technical or Vocational Training Required 29% 71% 0% 9 to 24 months 20 months

 Training in Lieu of Experience 29% 71% 0% 3 to 12 months 6 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 87% 13%

 Projected Over the Next 2 Years 0% 73% 27%

Total Employees hired the last 12
months: 31 resulting from:

Employees leaving: 81%
Promotions: 11%
New Positions: 1%
Temporary Positions 7%

 Training and Experience

Ability to conduct specified laboratory test.
Ability to instruct on topics, such as health
education, disease prevention, child birth,
and home nursing and develops health
improvement programs.
Ability to administer local, inhalation,
intravenous, and other anesthetics.

Ability to discuss cases with physician or
obstetrician.
Knowledge of the information and techniques
needed to diagnose and treat human injuries,
diseases, and deformities.

 Local Training Providers

San Bernardino Valley College
California State University San Bernardino
Crafton Hills College
Chaffey College

Career Colleges of America
Loma Linda University
Concorde Career Institute Inc.

 Size and Trends
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7%

  Experience Range Median

Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union Un ionUn ionUn ionUn ionUn ion Non UnionNon UnionNon UnionNon UnionNon Union

  New Hires, No Experience $10.00 - $10.00 $7.00 - $8.57 $10.00 $7.71

  New Hires, Experienced $10.00 - $12.48 $7.00 - $12.00 $10.58 $8.29

  Experienced, After 3 Years with Firm $12.11 - $16.43 $9.00 - $13.00 $14.00 $10.00

Of the firms responding, 80% were non-union, 20% were union.
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 20% 0% 67% 13% 0% 0% 0% 33%

 Dental 20% 0% 60% 13% 0% 0% 7% 33%

 Vision 7% 0% 60% 13% 0% 0% 20% 33%

 Life 27% 7% 47% 13% 7% 0% 7% 27%

 Sick Leave 67% 7% 0% 7% 0% 0% 20% 33%

 Vacation 87% 27% 0% 0% 0% 0% 0% 20%

 Retirement 7% 0% 53% 27% 13% 0% 13% 20%

 Child Care 0% 0% 0% 0% 0% 0% 87% 47%

*Some firms pay bonus and commission.

 Work Patterns

Stock Clerks-Stockroom, Warehouse, and Storage Yard, receive, store, and issue materials, equipment and other
items from stockroom, warehouse, or storage yard, and keep records and compile stock reports.

 Wages and Benefits

 Recruitment Methods

Of Responding Firms:
Full-time 73%, Average of 40 hours per week.
Part-time 25%, Average of 24 hours per week.
Seasonal 2%, Average of 20 hours per week
Shifts: Day 87%, Swing 73%, Nights 20%.

Most successful methods of recruitment:
Walk-In Applicants
Employee Referrals
Newspaper Ads

Less than High School

High School

93%
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Employers reported the following skills and or other qualifications as being important for this occupation:
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Size of Occupation 4,090-5,190 (V4,090-5,190 (V4,090-5,190 (V4,090-5,190 (V4,090-5,190 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
26.9%26.9%26.9%26.9%26.9% This rate is about the same as the average about the same as the average about the same as the average about the same as the average about the same as the average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 1,5801,5801,5801,5801,580
30%30%30%30%30% of the employees are female and 70%70%70%70%70% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 47% 27% 27% 6 to 12 months 8 months

 Other Occupational Experience Accepted 30% 70% 6 to 12 months 8 months

 Technical or Vocational Training Required 7% 93% 0%

 Training in Lieu of Experience 0% 100% 0%

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 73% 27%

 Projected Over the Next 2 Years 7% 86% 7%

Total Employees hired the last 12
months: 39 resulting from:

Employees leaving: 61%
Promotions: 10%
New Positions: 21%
Temporary Positions 8%

 Size and Trends

 Training and Experience

Knowledge of administrative and clerical
procedures and systems.
The ability to read and understand
information.

The ability to add, subtract, multiply, or divide
quickly and correctly.

 Local Training Providers
Apple Valley ROP
Asante Family Agency
BMR Training Centers
By Ways, Inc.
California State University San Bernardino
Chaffey Adult School
Colton Redlands Yucaipa ROP
Computer Skills Center of Upland (CSC)
Crest Computer Institute
Friendly Computer Networks, Inc.
Goodwill Industries of the Inland Counties

Inland Technical Skills Center
Premier Training Centers
Professional Career Institute
RTP School
San Bernardino Adult School
San Bernardino County ROP
Skadron College-San Bernardino
Snowline ROP
Sunny College
Victor Valley College
Yucaipa ROP

 Skills and Qualifications
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Of the firms responding, 87% were non-union 13% were  union

  Experience Range Median

  New Hires, No Experience $10.36 - $10.36 $10.36

  New Hires, Experienced $8.89 - $18.00 $13.33

  Experienced, After 3 Years with Firm $8.89 - $22.50 $17.00
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 27% 0% 53% 0% 0% 0% 20% 0%

 Dental 27% 0% 47% 0% 7% 0% 20% 0%

 Vision 27% 0% 47% 0% 0% 0% 27% 0%

 Life 33% 0% 33% 0% 7% 0% 27% 0%

 Sick Leave 47% 0% 0% 0% 0% 0% 53% 0%

 Vacation 87% 0% 0% 0% 0% 0% 13% 0%

 Retirement 7% 0% 40% 0% 20% 0% 33% 0%

 Child Care 0% 0% 0% 0% 0% 0% 100% 0%

*Some firms pay bonus and commission.

 Wages and Benefits

 Work Patterns

 Recruitment Methods

Heavy or Tractor Trailer Truck Drivers drive tractor-trailer combinations or trucks with a capacity of more than
three tons to transport and deliver goods, livestock, or materials in liquid, loose or packaged form. They may be
required to unload trucks.

Of Responding Firms:
Full-time 100%, Average of 44 hours per week.
Shifts: Day 93%, Swing 33%, Nights 27%,
Varied Shifts 13%.

Most successful methods of recruitment:
Newspaper Ads
Employee Referrals
Walk-In Applicants
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Employers reported the following skills and or other qualifications as being important for this occupation:
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  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Size of Occupation 9,430-12,690 (V9,430-12,690 (V9,430-12,690 (V9,430-12,690 (V9,430-12,690 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
34.6%34.6%34.6%34.6%34.6% This rate is faster than average faster than average faster than average faster than average faster than average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 3,4603,4603,4603,4603,460
3%3%3%3%3% of the employees are female and 97%97%97%97%97% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 93% 0% 7% 6 to 36 months 8 months

 Other Occupational Experience Accepted 0% 100% 12 to 24 months 16 months

 Technical or Vocational Training Required 13% 73% 13% 3 to 9 months 5 months

 Training in Lieu of Experience 7% 93% 6 months 6 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 53% 47%

 Projected Over the Next 2 Years 7% 86% 7%

Total Employees hired the last 12 months: 99
resulting from:

Employees leaving: 78%
Promotions: 0%
New Positions: 22%

 Size and Trends

 Training and Experience

 Skills and Qualifications

 Local Training Providers

The ability to quickly respond to signals
sound, light, when they appear.
The ability to exert maximum muscle force to
lift, push, pull, or carry objects.
Driver’s license issued by the State and
clean driving record.

Knowledge of principles and methods for
moving goods by road, including their relative
costs, advantages, and limitations.
The ability to see objects or movement of
objects to one’s side when the eyes are
focused forward.

Advanced School of Driving Inc
Operation Hand Up, Inc
Pilot Trucking School

Skyway Trucking School
United States Truck Driving School
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Of the firms responding, 87% were non-union 13% were union

  Experience Range Median

  New Hires, No Experience $7.50 - $8.00 $8.00

  New Hires, Experienced $7.00 - $16.00 $10.00

  Experienced, After 3 Years with Firm $9.00 - $18.00 $12.00
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Employer Share Employee NotBenefits
Pays  All the Cost Pays  All Provided

    Full Time  Part Time Full Time  Part Time   Full Time  Part Time   Full Time  Part Time

 Medical 13% 0% 73% 0% 0% 0% 13% 0%

 Dental 7% 0% 80% 0% 0% 0% 13% 0%

 Vision 7% 0% 67% 0% 0% 0% 27% 0%

 Life 13% 0% 53% 0% 7% 0% 27% 0%

 Sick Leave 67% 0% 0% 0% 0% 0% 33% 0%

 Vacation 100% 0% 0% 0% 0% 0% 0% 0%

 Retirement 13% 0% 40% 0% 7% 0% 40% 0%

 Child Care 0% 0% 0% 0% 0% 0% 100% 0%

*Some firms pay bonus and commission.

 Wages and Benefits

 Work Patterns

 Recruitment Methods

Of Responding Firms:
Full-time 100%, Average of 39 hours per week.
Shifts: Day 100%, Swing 20%, Nights 13%.

Most successful methods of recruitment:
Newspaper Ads
Employee Referrals
Walk-In Applicants
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Light Truck Drivers, including Delivery and Route Workers, drive vehicles with a capacity under 3 tons. They deliver
or pick up merchandise and may load and unload trucks. Workers whose duties include sales are not included.
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Employers reported the following skills and or other qualifications as being important for this occupation:

  Difficulty Not Difficult   Moderately Difficult     Very Difficult

 Fully Experienced & Qualified XXXXX

 Inexperienced XXXXX

Size of Occupation 7,410-9,960 (V7,410-9,960 (V7,410-9,960 (V7,410-9,960 (V7,410-9,960 (Vererererery Lary Lary Lary Lary Large)ge)ge)ge)ge)
It is projected that during the 1999-2006 period this occupation will experience a growth rate of
34.4%34.4%34.4%34.4%34.4% This rate is faster than average faster than average faster than average faster than average faster than average County rate of 26.3%.26.3%.26.3%.26.3%.26.3%.
Estimated job openings 3,4103,4103,4103,4103,410
10%10%10%10%10% of the employees are female and 90%90%90%90%90% are male.

 Training and Experience Yes No Not Required Range Average
But Preferred

 Work Experience Required 60% 20% 20% 6 to 36 months 17 months

 Other Occupational Experience Accepted 25% 75% 12 to 24 months 16 months

 Technical or Vocational Training Required 0% 100%

 Training in Lieu of Experience 8% 92% 3 months 3 months

 Employment Levels Decline Remain Stable Grow

 During the Past Year 0% 80% 20%

 Projected Over the Next 2 Years 0% 87% 13%

Total Employees hired the last 12 months: 39
resulting from:

Employees leaving: 69%
Promotions: 8%
New Positions: 23%

 Size and Trends

 Training and Experience

 Skills and Qualifications

 Local Training Providers

The ability to quickly respond to signals
sound, light, when they appear.
The ability to exert maximum muscle force to
lift, push, pull, or carry objects.
Driver’s license issued by the State and
clean driving record.

Knowledge of principles and methods for
moving goods by road, including their relative
costs, advantages, and limitations.
The ability to see objects or movement of
objects to one’s side when the eyes are
focused forward.

Advanced School of Driving Inc
Operation Hand Up, Inc
Pilot Trucking School

Skyway Trucking School
United States Truck Driving School
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<�������	&������	&����
�����	�������	�������
�	
�����
���	
��	��
�����	��	��������	������	������	��������
��	
��
�������	 ��������	 ����$
��	 
��	 �
��$
��	 ��������	 ��	 ������	 A���	 
��$��	 �������F	 ��B������	 ��	 ������	 
��	 ��

���������	����������	���	���	��	��������	�
��$
��	
��	����$
���	���������	���������	$���	�����������	�����
�����
�
���
����	����������	�
��	
��	����
����	��������

�������� � ��� �������� !��
"������� #�����$�� � ��%��� #�����$�� #��&����

				,���	A���		C
��	A��� ,���	A���		C
��	A���			,���	A���		C
��	A���			,���	A���		C
��	A���

	�����
� 7./ ./ -9/ ./ ./ ./ 8/ ./

	)���
� 78/ ./ 8/ ./ ./ ./ 8/ ./

	;����� 7./ ./ 8/ ./ ./ ./ -9/ ./

	*��� 19/ ./ ./ ./ ./ ./ 8/ ./

	&�� 	*�
�� 19/ ./ ./ ./ ./ ./ 8/ ./

	;
�
���� 19/ ./ ./ ./ ./ ./ 8/ ./

	���������� 4./ ./ 5./ ./ ./ ./ -9/ ./

	<����	<
�� ./ ./ ./ ./ ./ ./ -../ ./

	+���� -9/ ./ 8/
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��
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��$��������
�
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�

+�	����������	������
�	,���!����	-../�	
���
��	��	0.	�����	���	$�� �
�	&������	)
�	-../
�	--/	��	���	���������	
��	���
���	71/	
��	�
���

����	����������	�������	��	������������
�	�
� !"�	������
���
�	#�$��
���	���
�	"�!%����	C��������	��	A�
�����
�	 "�������
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			&�=�	��	+����
�����	85.!-�-4.	>������?
�	"�	��	���@�����	��
�	������	���	-118!5..0	������	����	�����
����
			$���	�2��������	
	���$��	�
��	��	4-�-/�
			A���	�
��	��	����	�
����	��
�	���	
���
��	<�����	�
��	��	5-�-/�
�	�����
���	@��	��������	07.�

��'�����(��� !���'�����(����������������'�����(�������)����'�����(��

	,����	�2���������	D	E�
������ �

	"��2��������� �

������������*�&��� �������'����������������������+����������,��-

	)�����	���	C
��	:�
� 8/ 74/ 8/

	C��@�����	+���	���	#�2�	5	:�
�� ./ 8-/ 51/

A��
�	���������	�����	���	�
��	-5	�������	7
���������	�����

�	���������	��
�����	49/
�	C����������	56/
�	#�$	C���������	-9/

�
.���������������������� ���������/�����������!�

!�����0(����
"(��#��������

	��� 	�2��������	��B����� 7./ ./ 5./

	+����	+����
����
�	�2��������	�������� -9/ 78/ ./

	A������
�	��	;��
����
�	A�
�����	��B����� 5./ 89/ 8/

	A�
�����	��	*���	��	�2�������� 5./ 7./ ./

�.�� �������1����
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�	�����	������
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��	A�
�����	<������ �	�	�	�	�	�	�	�	;���������� &����	%���
�
�	G���
�	
�������	D	����
���� �	�	�	�	�	 <�����
&��$����	�+C �	�	�	�	�	�	�	�	�	�	�	�	�	�	C���
� &����	%���
�
�	G���
�	
�������	D	����
���� �	�	�	�	�	 ����
���
;�����	;
����	�+C �	�	�	�	�	�	�	�	�	�	�	;���������� #�$	%���=���	<�������	*�
����� �	�	�	�	�	�	�	�	�	�	�	�	�	�	�	 <�����
�����	;
����	�+C �	�	�	�	�	�	�	�	�	�	�	�����	;
���� ������
�	<������	��	%�
���	C���������� �	�	�	�	�	�	�	�	�	�	�	 ����
���
C
� 	<������ �	�	�	�	�	�	�	�	�	�	�	�	�	�	�	

����$ G���������	��	C�����2 �	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	�	 +��
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�	<��� �	�������	
�������	
��'��	������	���	���������	����	
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���	���
����	���!���
�����	
��
����
���	A���	�
�	�������	����	
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�����	�
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������������ ����� ������

		#�$	%�����	#�	�2�������� 34�85	!	3-.�.. 38�..

		#�$	%�����	�2��������� 34�85	!	3-5�.. 38�6.

		�2����������	�����	9	:�
��	$���	,��� 38�..	!	3-6�.. 3-.�..

+�	����������	������
� ,���!����	80/�	
���
��	0.	�����	���	$�� �
C
��!����	50/�	
���
��	��	55	�����	���	$�� �
A�����
��	��!�
��	5/�	
���
��	��	-7�

�	&������	)
�	-../�	�$���	58/�
�	08/	��	���	���������	
��	���
���	69/	
��	�
���

����	����������	�������	��	������������
�	��������	������
��
�	�
� !"�	������
���
�	"�!%����	C���������	��	A�
������

�������� � ��� �������� !��
"������� #�����$�� � ��%��� #�����$�� #��&����

				,���	A���		C
��	A��� ,���	A���		C
��	A���			,���	A���		C
��	A���			,���	A���		C
��	A���

	�����
� 69/ 8/ 58/ ./ ./ ./ -9/ 5./

	)���
� 99/ ./ 99/ 8/ ./ ./ 58/ 5./

	;����� 99/ ./ 5./ ./ ./ ./ 0./ 58/

	*��� 08/ 8/ 5./ 8/ ./ ./ 58/ -9/

	&�� 	*�
�� 69/ ./ 8/ 8/ ./ ./ 99/ 5./

	;
�
���� 89/ -9/ 8/ ./ ./ ./ -9/ -9/

	���������� 99/ ./ 58/ 8/ ./ ./ 99/ 5./

	<����	<
�� ./ ./ ./ ./ ./ ./ 19/ 58/
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��'�����(��� !���'�����(����������������'�����(�������)����'�����(��

	,����	�2���������	D	E�
������ �

	"��2��������� �

��&�=�	��	+����
����	-�81.!5�94.	>*
���?
�	"�	��	���@�����	��
�	������	���	-118!5..0	������	����	�����
����	$���
			�2��������	
	���$��	�
��	��	9-�7/	A���	�
��	��	����	�
����	��
�	���
			
���
��	<�����	�
��	��	5-�-/�
�	�����
���	@��	��������	-�55.�

A��
�	���������	�����	���	�
��	-5	�������	56
���������	�����

�	���������	��
�����	47/
�	C����������	0/
�	#�$	����������	50/
�	A�����
��	����������	0/

������������*�&��� �������'�����������������������+���������,��-

	)�����	���	C
��	:�
� ./ 7./ 5./

	C��@�����	+���	���	#�2�	5	:�
�� ./ 19/ 8/

�
.���������������������� ���������/�����������!�

!�����0(����
"(��#��������

	��� 	�2��������	��B����� 0./ 	08/ -9/

	+����	+����
����
�	�2��������	�������� 78/ 	-9/ ./

	A������
�	��	;��
����
�	A�
�����	��B����� ./ 	-../ ./

	A�
�����	��	*���	��	�2�������� ./ 	-../ ./

	�������	��	����
��	
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��	��������� �������	��	���	
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����
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����	%����	<��������	<������ �	�	�	�	�	�	�	�	 :��
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&
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		#�$	%�����	#�	�2�������� 37�..	!	3-5�.6 3--�49

		#�$	%�����	�2��������� 38�6.	!	3-5�66 31�..

		�2����������	�����	9	:�
��	$���	,��� 31�..	!	3-8�.. 3-.�..

,�� ����	+���
����	����
��	
	��� ����	��	�����	�����	�����	��
� �	����	��	����	���������	�B��������	��	�
����
��	��	

$
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���	��	�
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�����������	
�����
�������
�������
���������
���	������������
�������
�

�������� � ��� �������� !��
"������� #�����$�� � ��%��� #�����$�� #��&����

				,���	A���		C
��	A��� ,���	A���		C
��	A���			,���	A���		C
��	A���			,���	A���		C
��	A���

	�����
� 4./ ./ 0./ ./ ./ ./ ./ 8/

	)���
� 08/ ./ 99/ ./ -9/ ./ 8/ 8/

	;����� 5./ ./ 5./ ./ 8/ ./ 69/ 8/

	*��� 69/ ./ 58/ ./ ./ ./ 5./ 8/

	&�� 	*�
�� 48/ ./ 8/ ./ ./ ./ 58/ 8/

	;
�
���� 19/ ./ 8/ ./ ./ ./ ./ 8/

	���������� 0./ ./ 58/ ./ -9/ ./ 5./ 8/

	<����	<
�� ./ ./ 8/ ./ ./ ./ 19/ 8/

	+���� 8/ ./ ./ ./ ./ ./ 8/ 8/

+�	����������	������
�	,���!����	11/�	
���
��	��	0.	�����	���	$�� �
			C
��!����	-/�	
���
��	��	56	�����	���	$�� �
�	&������	)
�	19/�	�$���	99/�	��
���
��	5./�
�	0/	��	���	���������	
��	���
���	14/	
��	�
���

����	����������	�������	��	������������
�	�
� !"�	������
���
�	#�$��
���	���
�	"�!%����	C��������	��	A�
�����
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A��
�	���������	�����	���	�
��	-5	�������	97
���������	�����

�	���������	��
�����	91/
�	C����������	-4	/
�	#�$	����������	06/

��'�����(��� !���'�����(����������������'�����(�������)����'�����(��

	,����	�2���������	D	E�
������ �

	"��2��������� �

������������*�&��� �������'�����������������������+���������,��-

	)�����	���	C
��	:�
� -9/ 08/ 0./

	C��@�����	+���	���	#�2�	5	:�
�� 8/ 6./ 09/

�
.���������������������� ���������/����������!�

!�����0(����
"(��#��������

	��� 	�2��������	��B����� 80/ -9/ -9/

	+����	+����
����
�	�2��������	�������� 45/ 97/ ./

	A������
�	��	;��
����
�	A�
�����	��B����� -9/ 7./ 8/

	A�
�����	��	*���	��	�2�������� 97/ 45/ ./

���������	��������	���	�����$���	� ����	
��	��	�����	B�
�����
�����	
�	�����	������
��	���	����	�����
�����

G���	����������	��	���	����
���	��	����	�����
�����	��	��
�����	���������	$���	�����	��	&
�	
���
�����	<������

�.�� �������1���� # ��������1����

	C���������	��	����
���
�	
�������� (���	���'�
��'����	�������
�����

	(���	������
�	���������� �������	��	$�� 	��������	��	
��	$�
����	�����������

	(���	�����	��	�
�
���� �������	��	�����
��	������	����	
��	������
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"������� #�����$�� � ��%��� #�����$�� #��&����

				,���	A���		C
��	A��� ,���	A���		C
��	A���			,���	A���		C
��	A���			,���	A���		C
��	A���

	�����
� 0./ ./ 08/ ./ -9/ ./ ./ ./

	)���
� 08/ ./ 08/ ./ 8/ ./ ./ ./

	;����� 08/ ./ 5./ ./ -9/ ./ 5./ ./

	*��� 4./ ./ 5./ ./ 5./ ./ ./ ./

	&�� 	*�
�� 89/ ./ 8/ ./ 8/ ./ -9/ ./

	;
�
���� 78/ ./ 8/ ./ 8/ ./ ./ ./

	���������� 58/ ./ 0./ ./ 58/ ./ 8/ ./

	<����	<
�� ./ ./ ./ ./ 8/ ./ 19/ ./
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+�	����������	������
�	,���!����	-../�	
���
��	��	04	�����	���	$�� �
�	&������	)
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Sample Questionnaire
 

 
 
 

     Please return completed questionnaire to:                                 
 

  
 
 
 
 

 
ALL RESPONSES ARE KEPT STRICTLY CONFIDENTIAL 
Whom should we contact with any further questions? 
Name:  ________________________________________ 
Position: _______________________________________ 
Phone:  ____________________  Fax: _______________ 

Occupation:  
 
Does your firm employ any individual performing the duties in the occupation described above?     Yes    No  

If yes, please complete this survey for the occupation described.  
If  no, please return this questionnaire to the above address.  

If your firm has multiple locations, please confine your answers to locations in your county. 
1. What job title(s) does your firm use 

for these duties? 
Job Title(s): 

2.    a. How many employees does your firm currently have in this occupation? Number of Employees: 

       b. In this occupation, how many are: Number of Males: Number of Females: 

       c. In this occupation, how many current employees are there; and on average, how many weekly hours do they work? 

           Regular, Full Time: Number of Employees: Average Weekly Hours Worked: 

           Regular, Part Time: Number of Employees: Average Weekly Hours Worked: 

           Temporary/On Call: Number of Employees: Average Weekly Hours Worked: 

           Seasonal: Number of Employees: Average Weekly Hours Worked: 

3. In your firm, what shifts are available for this occupation?                  
(check all that apply)  

   Day           Swing         Graveyard    

  Other:   Please specify ___________________ 

4.  Has your firm hired in this occupation within the last 12 months?           Yes       No 

         If yes, how many were hired to fill:   vacancies resulting from promotions within your firm?  

                                                                    vacancies resulting from people in permanent positions leaving your firm?  

                                                                    new permanent positions resulting from growth?  

                                      temporary, on call, or seasonal positions?  

5. a. During the last 12 months, did your firm’s employment in this    
occupation:  (Check one) 

  Decline   Remain Stable    Grow 

        b. Over the next 24 months, do you expect your firm’s  employment
 in this occupation to: (Check one) 

  Decline   Remain Stable    Grow 

6. When you hire applicants for this occupation, is prior experience in 
this occupation required?                                                                          
If yes or preferred, how much experience in this occupation is 
required/preferred?       

        Is experience in other occupations accepted?                               

  Yes     No      Not required, but preferred 

  _____________  ( months)                        

   Yes     No        Please specify below:   

Occupation:____________________________  ________ (months) 

7. If prior experience is required when you hire applicants for this occupation,   please indicate how difficult it is for your firm to find fully 
qualified applicants. (Circle one) 

                           Not Difficult     1  2 3 4  Difficult 

8. If prior experience is not required when you hire applicants for this occupation,   please indicate how difficult it is for your firm to find 
qualified applicants.  (Circle one) 

          Not Difficult                1             2              3              4  Difficult 

San Bernardino County CCOIS

 



 

9. Does your firm accept training as a substitute for experience in this occupation?  If yes, 
how many months of training can generally be substituted?  

         �   Yes           �   No  
________________  (months) 

10. Is technical or vocational training required prior to employment in 
this occupation?    If  yes or preferred, what kind of training is 
required? 

�  Yes  �  No �  Not required, but preferred  

 _______________________________________  __________(months) 

11. What is the minimum level of education your firm requires when hiring an applicant in this occupation? (Check one). 

��Less than high school diploma      �  High school diploma or equivalent      �  Associate Degree (2 year)  

��Bachelor Degree (4 year)               �  Graduate Study 

12. What is the usual income earned by your firm’s employees in this 
occupation at the following levels of skills and experience?  

For other compensation, please indicate the average overall 
earnings and types(s) of compensation. 

 

•  New hires, no experience (trained or untrained): 

•  New hires who are experienced: 

•  Experienced employees after 3 years with your 
firm: 

                                          (Please check one) 

Base Wage or Salary 

$________________ 

$________________ 

$________________ 

�  Hour   �  Week 

�  Month �  Year 

Other Compensation 

$________________ 

$________________ 

$________________ 

�  Hour     �  Week 

�  Month   �  Year
  

Type of Compensation  

�   Commission 

�   Tips 

�   Bonus 

�   Piece Rate 

�      Other  
Specify________________ 

13.  Are the wages for employees in this occupation subject to a collective bargaining or union  
agreement?   If yes, what is the name of the union or local number? 

       �  Yes         �  No 
________________________ 

14. Please check which benefits your firm offers full-time (FT) and part-time (PT) employees in this occupation and which best describes who 
pays for them: 

 Employer Pays All  Share Cost    Employee Pays All Not Provided 

  FT  PT         FT PT            FT        PT    FT   PT 
Medical Insurance � � � �  �  �  �  � 
Dental Insurance � � � �  �  �  �  � 
Vision Insurance � � � �  �  �  �  �  
Life Insurance � � � �  �  �  �  � 
Sick Leave  � � � �  �  �  �  �  
Vacation � � � �  �  �  �  �  
Retirement Plan � � � �  �  �  �  �  
Child Care � � � �  �  �  �  �  
Other (Please Specify): _________________  � � � �  �  �  �  � 

15    a. Does your firm ever promote employees in this occupation to higher level positions?  

                          If yes, what are the titles of the positions to which they may be promoted? 

     �  Yes  �  No 

___________________    __________________ 

 b.  What skills are important for career advancement? _________________________   __________________  ___________________ 

16.  What computer software skills, if any, does your firm seek in applicants for this occupation? (Please check all that apply) 

 Specify software names:    � None  
�    Word Processing               �  Spreadsheet                     �   Database                   �  Desktop Publishing        � Other: _______________  

______________________  ____________________  _____________________  ________________________  ________________________ 

17.  What other new skills are needed to perform the duties of this occupation? ________________________  ________________________ 

18.  When your firm hires employees for this occupation, which are the top three most successful recruitment methods? 

�  In-house promotions or transfers �  Newspaper ads       �  Internet  
 �  EDD �  Walk-in applicants  �  Colleges/Universities                 
 �     School/program referrals  �  Union hall referrals �  Employee referrals 
 �  Private employment agencies  �  Trade journals �  Other (Please specify):  
      ________________ 

19. Are you aware of any new, changing, or emerging 
occupations in your industry?       Please specify:              

      � Yes          � No  
_________________________________________________________________ 

Would  you like to receive a complimentary copy of the survey results for this occupation? � Yes � No 
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